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1. Course Orientation

1.1. INTRODUCTION

Real Estate Agents are essential element of Real Estate Sector, who connect Allottees and Promoters
and facilitate most of the real estate transactions. Recognising their importance, Real Estate (Regulation
and Development) Act, 2016 recognises them as one of the key stakeholders along with Allottees
and Promoters. Accordingly, every real estate agent is required to be registered with MahaRERA for
engaging in any activity relating to marketing, advertising, sale or purchase of any apartments.

Real Estate Agents are the important stakeholders for the allottees and hence should have comprehensive
understanding of the real estate transaction in order to guide the allottees and prevent disputes.

Therefore, in order to bring a certain level of consistency in the practices of real estate agents and
enhance knowledge and awareness of regulatory framework and practices, MahaRERA has introduced
Capacity Building and Certification Program for Real Estate Agents.

1.2. COURSE OBJECTIVES & OUTCOMES

This course is primarily designed to impart Knowledge and guidance to real estate agents on following:

1

~

Comprehensive Understanding of RERA Law and its application from Real Estate Agent
Perspective

IS

Understanding of MahaRERA and its functions

&

Understanding of all aspects of real estate fundamentals which will provide an overview of the
real estate industry to maximize the level of knowledge, which will in return increase
competency

2

Knowledge of the quantitative concepts associated with the real estate industry

7

Ability to perform as a real estate professional once the registration has been successfully
completed by conveying legal and ethical considerations that will maximize knowledge of key ,
components of the real estate industry.

6) Enable the Real Estate Agent to appear for the online certification.

This training handbook is a guide for Real Estate Agents. Considering their crucial role in the real estate
business, it is necessary for them to understand Real Estate (Regulation and Development) Act 2016
deeply, so that they carry on their profession with full knowledge of the things and with confidence.
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2. Introduction to Real Estate (Regulation and

Development) Act 2016 (RERA)

Real Estate Sector is one of the most crucial sectors driving economic growth and providing
employment to citizens of India. Yet, it has traditionally been plagued with numerous issues including
opaque practices and information asymmetry. Real Estate transactions were lopsided and leaned
heavily in favour of developers. Delays were rampant and homebuyers usually did not have a reliable
forum to address their grievances. Below are the issues which were adversely impacting the sector:

In order to overcome these challenges, the Central Government brought in the Real Estate (Regulation
and Development) Act, 2016, (RERA) to be made fully operational with effect from May 1, 2017. Some
sections of the Act were notified from 1st May 2016 and all the State Governments were given one year
to formulate their own Rules and Regulations and set up the Authority, to implement the Act from 1st
May 2017.

4 Information asymmetry to

,/‘T\
W the citizen

«F L

4 No Proper Forum for Grievance
Edressal for Consumers

4 Real Estate Transactions were
lopsided and heavily in favour of
developers

4 Sundry Abuses and
Malpractices

4 Huge Delays in Real Estate
Projects completion

2.1. PREAMBLE, PURPOSE AND OBJECTIVES

The second title of any Act contains the purpose and objectives of that Act. The second title of the
RERA Act is as under:

“An Act to establish the Real Estate Regulatory Authority for regulation and promotion of the real
estate sector and to ensure sale of plot, apartment or building, as the case may be, or sale of real
estate project, in an efficient and transparent manner and to protect the interest of consumers in the
real estate sector and to establish an adjudicating mechanism for speedy dispute redressal and also
to establish the Appellate Tribunal to hear appeals from the decisions, directions or orders of the
Real Estate Regulatory Authority and the Adjudicating Officer and for matters connected therewith or
incidental thereto.”

A little analysis of the long title will make it clear why the Act was made:

(@) The Act is for establishing an authority namely Real Estate Regulatory Authority. For any sector to
work efficiently, it is necessary to have a regulatory authority and a set of rules for all the
stakeholders. This Act provides the same for Real Estate Sector. The purpose of this Authority

&
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is regulation and promotion of real estate sector. It may be noted that if there is regulation then
the sector will function in an orderly manner which is necessary for its growth. Hence promotion
of a healthy real estate sector is an objective of the Act.

(b) The long title further states that the purpose of the Authority will be to ensure sale of plot,
apartment or building or sale of real estate project in an efficient and transparent manner. Please
note that these are the items which the Act covers and aims at ensuring that all dealings in them
shall be in efficient and transparent manner (no hidden dealing).

(c) The long title further states that the Act aims at protecting the interests of consumers in the
sector, which is done by providing a mechanism to redress the disputes. It also provides for an
Appellate Tribunal over the decisions of the Authority or its officers.

Therefore, The Act aims at protecting the rights and interests of consumers and promotion of uniformity
and standardization of business practices and transactions in the real estate sector. It attempts to
balance the interests of allottees, real estate agents and promoters by imposing certain responsibilities
on all. It seeks to establish symmetry of information between the promoter and allottee, transparency
of contractual conditions, set minimum standards of accountability and a fast-track dispute resolution
mechanism.

The Act is applicable across India and its provisions are common to all the States. However, as the
subject of regulation over the real estate sector falls under the State List, the scheme of the Act
is that every State has its own Real Estate Regulatory Authority. This Authority in every State along
with the State Government, makes its own rules and regulations for the working of the Authority and
implementation of the provisions of the Act.

2.2. SECTIONS OF THE ACT

The Real Estate (Regulation and Development) Act 2016 has been divided into 10 CHAPTERS and
categorized into 92 SECTIONS.

The Act starts with the Preamble, provides title, extent and commencement, registration of real
estate projects and real estate agents, functions and duties of promoter, rights and duties of allottees,
about Real Estate Regulatory Authority, Central Advisory Council, Real Estate Appellate Tribunal,
various offences, penalties, and adjudication, about finances, accounts, audits, and reports and other
miscellaneous provisions.

Below is the outline of the Act 2016 in tabular form-

The Real Estate (Regulation and Development) Act, 2016
Chapter No. Title of the Chapter Sections Covered

I Preliminary 1and2

I Registration of Real Estate Project and Real Estate Agents  3to 10

1 Function and Duties of Promoter 11to18
v . Rights and Duties of Allottees 19
v The Real Estate Regulatory Authority 20 to 40
Vi . Central Advisory Council 41 and 42
Vil . The Real Estate Appellate Tribunal . 43 1o 58
Viil Offences, Penalties and Adjudication 591072
IX . Finance, Accounts, Audit and Reports 73t078

. X . Miscellaneous . 79to 92
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2.3. KEY COMPONENTS OF THE ACT

The key components of Real Estate (Regulation and Development) Act, 2016 are as follows:
1. Real Estate Regulatory Authority and Appellate Tribunal

Under this Act, appropriate government has to establish Real Estate Regulatory Authority for regulation
and promotion of the real estate sector in the State / UTs. The Authority shall strive to facilitate the
growth and promotion of a healthy, transparent, efficient and competitive real estate sector while
protecting the interest of allottees, promoters and real estate agents. The authority shall also establish
an adjudicating mechanism for speedy dispute redressal regarding registered real estate projects. The
key responsibilities of the Authority shall be as follows:

« Ensuring Disclosures of Real Estate Projects by Promoters
- Real Estate Projects Registration

+ Real Estate Agents Registration

+ Complaints Redressal

- Provide recommendations to appropriate Government on in matters relating to the development
& promotion of real estate sector

The appropriate Government shall also establish Appellate Tribunal to hear appeals from the decisions,
directions or orders of the Real Estate Regulatory Authority. Any person aggrieved by any direction
or decision or order made by the Authority or by an adjudicating officer may file an appeal before the
Appellate Tribunal and the appeal shall be dealt with by it as expeditiously as possible and endeavour
shall be made by it to dispose of the appeal within a period of sixty days.

2. Real Estate Projects Registration

All commercial and residential real estate projects will have to register except in projects where
- area of land proposed to be developed does not exceed five hundred square meters
- number of apartments proposed to be developed does not exceed eight inclusive of all phases

« promoter has received completion certificate for a real estate project prior to commencement of
this Act

« for the purpose of renovation or repair or re-development which does not involve marketing,
advertising selling or new allotment of any apartment, plot or building, as the case may be, under
the real estate project

No promoter shall advertise, market, book, sell or offer for sale, or invite persons to purchase in any
manner any plot, apartment or building, as the case may be, in any real estate project or part of
it, in any planning area within Maharashtra, without registering the real estate project with the Real
Estate Regulatory Authority. Promoter of ongoing real estate projects, in which all buildings as per
sanctioned plan have not received Completion Certificate, shall also be required to be registered for
such phase of the project which consists of buildings not having occupation or completion certificate.

If any promoter fails to register as per Act, he shall be liable to a penalty which may extend up to ten
per cent of the estimated cost of the real estate project. On continued violation, he shall be punishable
with imprisonment for a term which may extend up to three years or with fine which may extend up to
a further ten per cent of the estimated cost of the real estate project, or with both.

Apart from Registration, the promoters shall be required to provide quarterly updates on the status of
the project to the authority.

10
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3. Real Estate Agents Registration

All Real Estate Agents should register under this Act. No real estate agent shall facilitate the sale or
purchase of or act on behalf of any person to facilitate the sale or purchase of any plot, apartment or
building, as the case may be, in a real estate project or part of it, without obtaining registration under
this section.

If any real estate agent fails to register, he shall be liable to a penalty of ten thousand rupees for every
day during which such default continues, which may cumulatively extend up to five per cent of the
cost of plot, apartment or buildings, as the case may be, of the real estate project, for which the sale
or purchase has been facilitated

4. Filing of complaints

Any aggrieved person may file a complaint with the Authority or the adjudicating officer, as the case
may be, with respect to any registered real estate project, for any violation or contravention of the
provisions of this Act or the rules and regulations made there under. The Authority shall establish an
adjudicating mechanism for speedy redressal of such complaints.

Any person aggrieved by any direction or decision or order made by Authority or by an adjudicating
officer may file an appeal before the Appellate Tribunal

Any person aggrieved by any decision or order of the Appellate Tribunal, may file an appeal to the
High Court

sl
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3. Maharashtra Real Estate Regulatory Authority

(MahaRERA)

Government of Maharashtra established Maharashtra Real Estate Regulatory Authority (MahaRERA),
vide Notification No. 23 dated 8 March 2017, for regulation and promotion of real estate sector in the
State. Subsequently, MahaRERA was also made the regulatory authority for Daman & Diu and Dadra
Nagar Haveli.

Government of Maharashtra further promulgated the following rules detailing the functioning of
Authority:

« Maharashtra Real Estate (Registration of Real Estate Projects, Registration of Real Estate Agents,
Rates of Interest and Disclosures on Website) Rules, 2017

+ Maharashtra Real Estate Regulatory Authority, Chairperson, Members, Officers and Other
Employees (Appointment and Service Conditions) Rules, 2017

« Maharashtra Real Estate (Recovery of Interest, Penalty, Compensation, Fine payable, Forms of
Complaints and Appeal, etc.) Rules, 2017

«  Maharashtra Real Estate Appellate Tribunal, (Members, Officers and Employees) (Appointment
and Service Conditions) Rules, 2017

Maharashtra Real Estate Regulatory Authority (Form of Annual Statement of Accounts and Annual
Report) Rules, 2017

Over the past years, Few Amendments have been notified for the aforementioned rules. All these rules
with the concerned amendments are available on MahaRERA website.

MahaRERA has notified the following regulations:
« Maharashtra Real Estate Regulatory Authority (General) Regulations 2017

« Maharashtra Real Estate Regulatory Authority (Recruitment and Conditions of Service of
Employees) Regulations, 2017

- Maharashtra Real Estate Appellate Tribunal Regulations, 2019

Similarly, few amendments have been undertaken to the above mentioned regulations and they are
available on MahaRERA website.

3.1. KEY PILLARS OF MAHARERA

MahaRERA aims to transform the Real Estate Sector,
leading it into an era of greater transparency

and  professionalism,  wherein  all  stakeholders’
interests are protected and trust and confidence is
established. MahaRERA endeavours to implement the MahaRERA

Act in its letter and spirit, promoting transparency,
accountability, financial discipline, customer centricity
and compliance.

Citizen
A%~ Centricity

& Compliance

The above mentioned 5 traits of MahaRERA
functioning, now form the pillars for completing
MahaRERA registered projects and bridging the trust
gap between the home buyers and the developers

Accountability
Financial
Discipline

‘® Transparency

that had become the unfortunate legacy of the sector. Improve the perception of the sector among various
stakeholders
It lays thrust on following key pillars: Uniform Regulatory Environment

a2
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A.Transparency

In order to transform Real Estate Sector, transparency in information and transactions is the first need
that requires to be addressed. With this objective, MahaRERA ensures that maximum information
is available for public view at its website including Information on Registered Projects, Registered
Agents, Judgements, Orders etc.

Details of all the Registered Projects are available online for citizens including:

sanctioned plans, layout plans, along with specifications, approved by the competent authority

Proposed Plan, Proposed Layout Plan of the whole project and Floor Space Index proposed to be
consumed in the whole project, as proposed by the promoter

Proposed Number of building(s) or wing(s) to be constructed and sanctioned number of the
building(s) or wing(s).

the stage wise time schedule of completion of the project, including the provisions for civic
infrastructure like water, sanitation and electricity.

quarterly update of the list of number and types of apartments or plots, as the case may be,
booked

quarterly update of the list of number of covered parking as well as list of number of garages for
sale;

quarterly update of the list of approvals taken and the approvals which are pending subsequent
to commencement certificate, quarterly update of the status of the project; and such other
information and documents as may be specified by the regulations made by MahaRERA.

The advertisement or prospectus issued or published by the promoter shall mention prominently
the website address of MahaRERA, wherein all details of the registered project have been entered
and include the registration number obtained from the Authority

The developer has to obtain consent of at least 2/3rd allottees for any major addition or
alteration

The developer cannot undertake cancellation of units in an arbitrary manner

The developer has to deliver the project as per pre-defined time frame

The developer cannot put out any advertisement of the project before registration with
MahaRERA

- The developer has to
obtain consent of at
least 2/3rd allottees

before transferring
majority rights to any
3rd party

« The developer has to
clearly define the
number, type and

carpet area of the
apartment
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B. Accountability

Perhaps the greatest benefit that customers have is the reinforced trust in the real estate sector due
to enforceability of accountability by the act. The act clearly details the roles of responsibilities of
each of the stakeholders including promoters, allottees and agents and holds them accountable for
contravention. In case of any unethical business practices by the developer:

C. Financial Discipline:

Every officer of the company,
who was in charge or was \

responsible will be liable for
the conduct of the company
and deemed to be guilty

Offence by an officer committed

@)
with the consent or connivance '
of any director, manager,
secretary or other officer of the
company, will also be guilty. Y

The Act has introduced various pioneering initiatives for preventing funds diversion and ensuring audit
of each Project. The Act strives to ensure greater financial discipline in the real estate sector. Some of
its provisions are as follows:

A promoter shall not accept more than ten per cent of the cost of the apartment, plot, or
building as the case may be, as an advance payment or an application fee, from a person
without first entering into a written agreement for sale with such person and register the said
agreement for sale

Seventy per cent of the amounts realized for the real estate project from the allottees, from time
to time, shall be deposited in a separate account to be maintained in a scheduled bank to cover
the cost of construction and the land cost and shall be used only for that purpose

« Withdrawal from such
accounts shall be in proportion
to the percentage of completion of the
project, which shall be certified
by an engineer, an  architect
and a chartered accountant in
practice.

- Promoter to compensate
buyer for any false or incorrect
statement with full refund of property
cost with interest

Project Accounts to be audited within six months after the end of every financial year. Copy to
be submitted to MahaRERA

Provision for MahaRERA to freeze project bank account upon non-compliance

Provision for stronger financial penalties for MahaRERA non-compliances

14
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D. Customer Centricity

One of the key pillars of the new regime is protecting the interests of allottees. MahaRERA aims at
protecting the interests as well as establishing trust and confidence between all stakeholders of real
estate sector. MahaRERA has brought focus to the treatment of the allottees in a fair and timely manner.

« Citizens shall be able to view, on MahaRERA website, all disclosures pertaining to registered
projects. This shall enable data driven informed decision making.

« Promoter cannot make any additions and alterations in 1720
the sanctioned plans, layout plans and specifications and o
the nature of fixtures, fittings and amenities etc. without o
[/7a

the previous consent of at least two-thirds of the allottees,
other than the promoter, who have agreed to take

apartments in such building. ‘
« If the promoter fails to complete or is unable to give /
possession of an apartment, plot or building, in accordance
with the terms of the agreement for sale, he shall be liable
to pay interest for every month of delay. Further, in case the
allottee wishes to withdraw from the project, without
prejudice to any other remedy available, to return the
°

amount received by him with interest

« Promoter to enable formation of Legal Entity like Cooperative \"\/

Society, Company, Association, Federation etc. within three
months from the date on which 51 per cent of the total number of allottees in such a building or
a wing, have booked their apartment.

« Promoter shall execute a registered conveyance deed in favour of the allottee within three
months from date of issue of occupancy certificate.

E. Compliance
« All Ba sic Approvals in place before RERA Registration and these approvals in public forum
+ Registration of agents/brokers with RERA portal
« Project registration with RERA on portal

« One (1) year extension in case of delay in Real Estate COMPLIANCE

projects
« Speedy Dispute resolution at RERA and Appellate Tribunal

« Developers to share details of projects launched in the
last 5 years with status and reason for the delay with
RERA

« Annual audit of project accounts by a Chartered
Accountant

« Conveyance deed for common areas in favour of Association of allottees
« Separate registration of different phases of a single project
- Mandatory registration of new and existing projects with RERA

« Authenticated copy of all approvals, to be given when applying for project registration with
RERA commencement certificate, sanctioned plan, layout plan, specification,

« Plan of development work, proposed facilities, proforma allotment letter, agreement for sale

and conveyance deed
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4. Understanding of MahaRERA Portal

Maharashtra Real Estate Regulatory Authority (MahaRERA) has operationalized a web-based online
system for the entire operations of MahaRERA. Accordingly, a web-based online system is established
and MahaRERA is completely digital. The portal of the MahaRERA is https:// maharera.mahaonline.gov,.
in

Here are some of the features of the RERA portal for every stakeholder

1. Key Services for Real Estate Agent on MahaRERA Portal
Real Estate Agent Registration
- Real Estate Agent Renewal

Corrections

View Real Estate Project Details
»  Make a Complaint

Search Orders / Judgements of Authority
» Search Projects / Agents / Complaints
« Andsoon

2. Key Services for Allottees on MahaRERA Portal
« View Details of All Real estate Registered Projects
Make a Complaint
« Search Orders / Judgements / Warrant Details
« Search Projects / Agents / Complaints
View Cause list
» Complaints against Non-registered Project
View Projects on GIS
View all complaints project wise and promoter wise
+ Andsoon

3. Key Services for Promoters on MahaRERA Portal
« Project Registration
Project Updates
Project Corrections
» Project Extension
Major Modifications
- Make a Complaint
+ Search Orders / Judgements
Download Forms & Formats
+ Andsoon

4.1. VIRTUAL TOUR OF THE PORTAL

Let’s look at the web portal's home page or the landing page. A landing page is any web page that
a visitor can land on that serves a single and focused purpose to let someone, know more about the
organization and understand its services.

Here is the landing page of the MahaRERA web portal. By default, it's in Marathi, by clicking on the
English tab, you can jump to the English version of the portal:

6
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MahaRERA strives to encourage greater accountability, transparency and trust in the real estate sector.
Strong focus towards Real Estate Projects and Agents Registration
Real Estate Projects Registration feal Estate Agents Registration
129635 T24%)

Total Projects : 40559 Total Agents : 41645

» Yatto be Registered  » Ragiclersd but not Complsted.  » Registered & Complsted
« Yetiobe Registersd  » Regisierad
Over 26% of the projects registered with MahaRERA are now complete Data a5 on 5 Febuary 2023

T4 gET

A gAE

IS WH e

wERTE s T s ks

Here is the English version:

e gefvasts 2 9 W |E| n Englisn
HERTE, WITaR YyaT fFrame wifereor s T B ﬁ
IS0 9001:2015 certified WW

5 W=t FEEEEd - 3t

Transter of bank acoount.

Justice Delayed is Justice Denied - MahaRERA aims at ensuring speedy dispute resolution
Distribution of Complaints recened with the Authonty
g BATBITIN)
Complaint Status

Complaint Recaived: 20186

* In Process of Heasing
* Drdars Passed

MahaRERA has disposed more than 68% of the total complaints recaived  [atas on 6 February 2023
S e e I et

Landing pages could be read in the 2 pages by rolling down the scroll bar to show other parts of the
landing page and its content.

PART 1: First it shows the Menu and the dashboard. A dashboard is a type of graphical user interface that
often provides at-a-glance views of key performance indicators (KPIs). In another usage, “dashboard”
is another name for “progress report” or “report” and is considered a form of data visualization.

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY g

IS0 8001:2015 CERTIFIED

Home AboutUs- Downloads~ Skilling Initiative~ Registration= Non-Registration= Online Application Appellate Tribunal= Concillation Forum~ Statistics

This is the Menu bar showing various options to look for the desired information. We will be looking
at each option thoroughly with all the submenu options under each Menu head.

7
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Below the Menu bar, you have a dashboard to show the KPI (Key Performance Indicators) like the
Number of Projects registered, the Number of Agents registered, the Number of Complaints and Order
passed.

MahaRERA strives to encourage greater accountability, transparency and trust in the real estate sector,
Strong focus towards Real Estate Projects and Agents Registration

Real Estate Projects Registration Real Estate Agents Registration
T0(2%)

Total Projects : 36869 Total Agents : 37017

» Yetto be Registered = Registerad but not Compieted = Registered & Completed
= Yet fo be Registered = Registered
Over 26% of the projects registerad with MahaRERA are now complete Data as on 5th July 2022

Justice Delayed is Justice Denied - MahaRERA aims at ensuring speedy dispute resolution

Distribution of Complaints received with the Authority

5915(32%)

Complaint Status = |n Process of Heanng

Complaint Received: 18232 12317(68%) = Orders Passed

MahaRERA has disposed more than 68% of the total complaints received Data as on 5th July 2022
. /w

PART 2: This has a Welcome message about the MahaRERA portal on Left Hand Side. “What's News”
on the right will show all the latest Circulars / Notifications uploaded by RERA. You will also see
the Monthly Cause List, Search Rulings and Judgements, Warrants issued against the cases, and
ProjectWise complaints:

Welcome to

Whats New

Maharashtra Real Estate Regulatory Authority View all updates

Government of India has enacted the Real Estate (Regulation and Development) Act R Form 5 (Annual report of
2016 and all the sections of the Act shail come into force with effect from May 1, 2017, withdrawal from...
The key objectives of the Act are: +more

m Ensuring Transparency & Efficlency in real estate sector in regards 1o sale of

plot, apartment, bullding or real estate project. Form 2A (Engineer's Certificate

B Protecting the interest of consumers In real estate sector on Quality..
B Establishing adjudicating mechanism for speedy dispute redressal + more
m Establishing Appellate Tribunal to hear appeals from the decislons, directions

or orders of the Real Estate Regulatory Authority

Under this Act, Government of Maharashtra estabiished Maharashtra Real Estate
Requlatory Authority (MahaRERA), vide Notification No, 23 dated 8 March 2017, Tor Monthly Cause List
regulation and promotion of real estate sector in the State of Maharashtra, with its
headquarters at Mumbal,

Search Rulings/Judgements

Conseguently, Government of Maharashtra also promulgated the fellowing rules:
Warrant Details
m Maharashtra Real Estate (Regulation and Development)(Registration of Real

Estate Projects, Registration of Real Estate Agents, Rates of Interest and = = s =
Total Complaints Project wise

Disclosures on Website) Rules, 2017



MahaRERA Real Estate Agent Handbook

MONTHLY CAUSE LIST

Monthly Cause List will show monthly complaints with the Complaint No, Project Registration No.,
Complainant Name, Respondent Name, Next Hearing Date, Stage of the cases. There are various
benches for hearings and all such benches could be seen with the above information.

This will help any stakeholder to visit see and decide its further course of action. Now, this information
is in the public domain. Allottees, Agents, and Promoters can see the rulings on case to case basis and
its proceedings.  Real Estate Agents need to know the disputes of the project they intend to involve
themselves in for sales. And the public at large can view any kind of dispute in the project they intend
to invest in. This brings transparency to the real estate sector.

MONTHLY CAUSE LIST

Select Date

Complaint cause list

CORAM: MumbaiBench?

SEARCH RULINGS/JUDGEMENTS

Once you click on the ‘Search ruling Option, you will the various search options like Complaint
Number, MahaRERA Project Registration and others. For Advance search you have Division, District
and Coram to filter and narrow down your search.

Search Rulings / Judgements
) Rulings of MahaRERA ! Judgements by Adjudicating Officers _ Non-Registration Rulings

MahaRERA Complaint Number MahaRERA Project / Agent
Registration Number

Complainant Name Respandent Name

Ruling / Judgement Date From To

Project Name

Division Seiaet Division «|  District Select District ~
Goram Select Coram -

Hida Advancad Search

WARRANT DETAILS

Section 40 of the RERA Act allows issuance of warrants orders for recovering the unpaid amount from
Promoters for incomplete projects under the supervision of MahaRERA. Further, the case is carried
forward to the collectors for properties attachment, and then the recovered amount is paid to the
MahaRERA / Allotees etc as the case maybe.

These warrants will help the buyers to get their money back and the developers also from now onwards
will emphasize completing the projects with proper funding. Warrant details show recovery warrants
and the amount of dispute on the Project. It also has a summary and the project-wise or District wise
details as shown below
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List of Recovery Warrant Pune

Sr. Respondent Name Project No. Complaint No. Date of Amount to be Recovered (In
No. Dispatch Cr)

1 Amit Ashok Thepade P52100012216  CCOQ5000000023401 15-07-2021 030

2 Amol Dilip Tavildar P52100015968 CCO05000000023028 11-12-2020 0.05

3 Apl Yashomangal Developers PS2100001020 CCO0S000000011851 25-03-2019 0.09

4 Apl Yashomangal Developers P52100001020 CCO05000000010846 18-03-2021 022

5 Ark Prem Constructions P52100000942 CCOO5000000000138 10-12-2018 0.38

TOTAL COMPLAINTS PROJECT WISE

DIVISION / DISTRICT

You are here:  Home Registration = Complaints =~ Project Wise = Division Wise & Print

Division Wise

[+ +]

[+ [+

Wonus arw Fre Mo Registration  Complamnis Project Wine  Devison Wike & Prirt

Division Wise

Name of Project Mo Diwition District COoOMpDIanG rumber Your of Momth «f  Complaint Ropied Py
Promator Corplant Complant Slatus "or Non-  Expcutio
Fang Filing Sxmcition Order
YD Upioade
09N
L 2] 125 e L wWhed = e ‘ 1] L i1 (b . L
Ao Bk BTG M T
IO LOOIIGODELE  FON Yo PPy “ ™
IOLOOAOOOS0E? FON Picrs AT O # "
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TOTAL COMPLAINTS PROMOTER WISE

DIVISION / DISTRICT

The next detail on the landing page is total complaints promoter-wise. You can click on the district to
check on the district-wise promoter’s list and the number of complaints against a particular promoter.

MNashik =
Name of Promoter Project No.  Division District Complaint number  Yearof  Monthof Complaint Applied Non
Complaint Complaint Status for Non- Execy
Filing Filing Execution Order
/Ny Uploy
N
I oeveiopors PSBOO00S5IB6 Nashik  Nashik  CCOOIO00000000057 2018 May Complate N N
CCOOIO000000I0I30 2020 op Hoarng M N
Schedule
CCOOIN000000M0I8E 2021 May Hoanng N e
Schedulo
TENDERS
Tender
Search Here :

SrNo  Subject Date pdf

I Procurement of All In One Desktop, Multifunction Printers, Laser Printers, Laptops, Projectors, Xerox Machine 10/01/2020 &
and MS Office etc

2 Appointment of Agency lor Housekeeping Work at Maharashtra Real Estate Regulatory Authority, Mumbai 1972018 @
3 Tender for Hiring Vehicles 23/08/2018 &=
4 LICENSE OF COMMERCIAL OFFICE SPACE IN MUMBAI 27/02/20018 &5

All the tenders issued by MahaRERA for procurement and hiring any services are listed in the Tenders
list. Users can view these periodically to offer their services.

4.1.1. MAHARERA MENU BAR AND SUB MENUS

Now let's explore the Menu bar. We have seen the home page and now we will start seeing what is
under each menu and sub-menu of the MahaRERA Portal:

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY

150 9001:2015 CERTIFIED

Home | About Us= Downloads- Skilling initiative~ Registration- MNon-Registration~ Online Application  Appellate Tribunal~ Concillation For

Introduction Proforma of Allotment Letter.
Organisation Structure
Contact

Facilities

Dur Loadership

Madia Gallery

Right to Information
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+ Introduction Submenu provides brief background on MahaRERA, its establishment and key
responsibilities.

« Organisation Structure: This submenu provides the organisation structure of MahaRERA as
follows:

You are here: . Home = About Us ~ Organisation Structure
Organisation Structure

The Organization structure of MahaRERA is as Tollows:

Organogram for Maharashtra Real Estate Regulatory Authority (MahaRERA)

Chairman l l 1 l
Member 1 Member 2 Adjudicating Officers
(MahaRERA) (MahaRERA) AlahaRTRA)
Secretary } l
Deputy Deputy Secretary
Secretary Pune Nagpur

[ l ] I
Finance Legal Techmical & IT Wing

wing wing Administraion wing

« Contact us provides the contact details of MahaRERA offices including helpdesk numbers and ,
email ids.

« Facilities : This submenu details various services being provided by MahaRERA to Promoters,
Agents and Citizens

« Our Leadership: This lists the people governing the MahaRERA including leadership from the
Government Leadership like Cabinet Minister for Housing, State Legislative Council & Minister of
State(Housing), & Principal Secretary, Housing.

It also includes MahaRERA Leadership like Chairman, MahaRERA, Members MahaRERA and Secretary,
MahaRERA for smooth execution and implementation of RERA in Maharashtra.

« Media Gallery: This sub-menu provides photos and images of various important milestones of
MahaRERA

« Right to Information:

The details of Public Information Officers (PIOs) and Appellate Authorities (AAs) at MahaRERA are
mentioned in a downloadable file in this option. It also lists the RTI published from time to time. Refer
to the image below to see the RTl published.
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Deatails of the Deatalls

From RTI Published Date

01/12/2020 To RTI Published Date oVe3an2
— |
Uploaded RTI| Details
Sr Mo RTI Published Date RTI Application Details View RTI Reply
1 29 Dec 2020 RTI application from Aqutedar ahmed khan (= |
2 29 Dec 2020 RT1 application bhisajl Ghadigaonkar a
3 29 Dec 2020 RTI application from Dhira) Sonawano 2
4 04 Jan 2021 RTI application from Kiran neva n
5 29 Dec 2020 RTI application from Prianjall nagarkar n
& 4 Dec 2020 RTI application from Ramesh dasal n
7 29 Dec 2020 AT appiication from S Swayamprakasham [ = |
a 2B Dec 2020 RTI application from Yaman Ugale u

This section also contains the MahaRERA Citizen Charter.

B. DOWNLOADS

Downloads is another important menu of the portal listing all the documents for Maharashtra, Daman
& Diu & Dadar and Nagar Haveli available for downloads.

he About Us+ 'Downioadss Skilling Initiative~ Registration~

Non-Reglstration =

Online Application Appellate Tribunal~ Conclliation Forum =  Stal

Ace
Act Daman and Diu Rules, GRs and Circulars
Dadra and MNagar Haveli Ragulations
Semch B Certificates Orders and Circulars of MahaRERA
New Forms Rulings by MahaRERA
StNo Subject B | Date pdf
Suo Motu orders by MahaRERA |
1 The Real Estate (Regulation ar * 05/05/2017 @
Annual Reports
2 Notification of Government of Act dated 26th April 2016 05/05/2017
Compendium of Best Practices
(4 Government of India’'s Real Estate Removal of Difficulties of Act Order dated 28th October 2016 05/05/2017 =
4 Government of Maharashtra Notification for establishment of Maharashtra Real Estate Regulatory Authority 05/05/2017 m
under section 20 of the Act dated 8th March 2017
5 Notification of Government of India regarding commencement of Act dated 19 4 2017 05/05/20M7 i

The Maharashtra Submenu has nine sections as detailed below:
1. Act

The 5 documents under Act submenu are listed on the above image and they are downloadable pdfs
for detailed viewing of these acts.

1. The Real Estate (Regulation and Development) Act, 2016
2. Notification of Government of India regarding the commencement of Act dated 26th April 2016
3. GOI's Real Estate Removal of Difficulties of Act Order dated 28th October 2016

4. GoM Notification for the establishment of Maharashtra Real Estate Regulatory Authority under
section 20 of the Act dated 8th March 2017

5. Notification of Government of India regarding the commencement of Act dated 19.4.2017
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2. Rules, GRs and Circulars

Government of Maharashtra Rules, GRs and Circulars issued w.rt Real Estate ( Regulation and
Development) Act 2016 are listed in this section.

Rules
Sr.No Subject Date pdf
1 Constitution and Operations of Real Estate Regulatory Fund 19/12/2019 oy
2 Revenue and Forest Department Government Circular No. - Issue - 1/2 / Pr. No. 1/2 (Policy) 22/10/2019 =
3 Maharashtra Real Estate (Regulation and Development) (Registration of real estate projects, Registration of 1/06/2019

real estate agents, rates of interests and disclosures on website) (Amendment) Rules, 2019

3. Regulations:

Regulations issued by Maharashtra Real Estate Regulatory Authority (MahaRERA) along with its
amendments are listed in this section.

Regulations

SrNo Subject Date paf

1 MahaRERA General (Second Amendment) Regulations 2019. 3102002

2 MahaRERA General (Amendment) Regulations 2017, n10/2018 =

3 MahaRERA General Regulations 2017 24/04/2017 =

<4 Maharashtra Real Estate Regulatory Authority (Recruitment and Conditions of Service of Employees) 05/05/2017
Regulations 2017

4. Rulings of MahaRERA:

Rulings of MahaRERA are the same as shown in Portal Part 2. You will see all Rulings / Judgements
with various search options like Complaint Number, MahaRERA Project Registration, and others. For
Advance search, you have Division, District, and Coram to filter to narrow down your search. There
are 3 options to look under this section i.e, Rulings of MahaRERA, Judgements by Adjudicating Officers
and Non-Registration Rulings

Search Rulings / Judgements

® Rulings of MahaRERA ) Judg by Adj g Officers U Non-R ion Rulings

MahaRERA Comy Numb MahaRERA Project /| Agent
Registration Number

camplalnant Name Rolpﬂﬂﬂﬂﬂl Name

==

Search Result

Maharera
Registration View View Interim
SrNo. Complaint Number Complainant Name Respondent Name Number Heard By Judgement Judgement
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Search Rulings / Judgements
) Rulings of MahaRERA ® Judgements by Adjudicating Officers () Non-Registration Rulings

MahaRERA Complaint Number MahaRERA Project / Agent

Registration Number

Complainant Name

Respondent Name

Search Result

5. FAQs

MahaRERA has listed down Frequently Asked Questions (FAQs) for various stakeholders in this section.

Youare here: Home Downloads Maharashtra FAQ = Print
Title View/Download
FAQ Download
Additional FAQ Download.
Additional FAQ 2 Download

6. Suo motu orders by MahaRERA

MahaRERA has often taken up cases ‘suo moto. This means they take up cases by their notice, without
any petition being filed, or a matter being brought before them by any complainant. ‘Suo Motu’ is used
where a government agency especially courts acts on its cognizance. Judiciary takes up a matter on
its own on grounds of violation of law, to maintain public order, to prevent the gross constitutional
violation, and to remedy grave injustice.

This section contains orders of various Suo-moto cases taken by authority.

7. Annual Report

As RERA is for transparency, all its Annual Reports are available for download.

8. Compendium of Best Practices

This Section contains compendium of Best Practices at MahaRERA. It is a downloadable pdf.
9. Daman & Diu

Similarly, Daman & Diu and Dadra Nagar Haveli Sub Menus have Acts, Rulings, and Circulars downloadable
documents as shown below in the images:

Downloads« Skilling Initiative~ Registration~ Downloads«  Skilling Initiative~ Registration~

Maharashtra ‘

Daman and Diu

Dadra and Nagar Havell Acts

Certificates Rules

New Forms @@ Circulars

Maharashtra ;

Daman and Diu
' Dadra and Nagar Havell Acts
Certificates Rules

New Forms @ Circulars
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10. New Forms

New Forms: Last option under download has the latest Forms 1 to 5 and 2A for the promoters:

he About Us= Downloadss Skilling Initiative~ Registration= Non-Registration= Online Application Appellate Tribunal> Conclllation Forum = Stat

Maharashtra
You are here  Daman and Diu New Forms & Print
Dadra and Nagar Havell
N ew FC Certificates
SriNo Date PDF
1 Form 1 (Architect’s certificate for withdrawal from designated bank account) 29/12/2021 =
2 Form 2 (Structural Engineer’s Certiflicate for withdrawal from designated bank account) 2912/2021 =
3 Form 3 (CA Certificate for withdrawal from designated bank account) 29/12/2021 =
4 Form 4 (Architect's certilicate on completion of Registered project) 29/12/2021 =
5 Form 5 (Annual report of withdrawal from designated bank account) 29/12/2021 =)
(3 Form 24 (Engineer’s Certificate on Quality Assurance submitted annually) 29/12/2021 =
C. SKILLING INITIATIVE
MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY g
IS0 8001:2015 CERTIFIED

Home AboutUs- Downloads~- Skilling Initiative- Registration= Non-Registration= Online Application Appellate Tribunal= Concillation Forum -  Statistics

To ensure registered projects get completed, free from all structural defects or any other defects in
workmanship, MahaRERA took the initiative of skilling the workforce and facilitating the growth and
promotion of a healthy, transparent, efficient, and competitive real estate sector.

All details and progress of the skilling initiative is provided in this section.

Home AboutUs~ Downloads~ | Skilling Initiative= Registration» MNon-Registration> Online Application Appe

About TOET

You are here s Home g Certified Expert Trainers DET

About TOET

Workers Training

Photo Gallery

Section 14 (3) of Real Estate (Regulation & Development) Act, 2016 mandates promoter of registered |

D. REGISTRATION
MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY g
IS0 8001:2015 CERTIFIED

Home AboutUs- Downloads~- Skilling Initiative- Registration= Non-Re ation= Online Application Appellate Tribunal= Concillation Forum~  Statistics

The next important Menu is Registration:
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bads~ Skilling Initiative ~ | Registration«| Non-Registration~ Online Application Appellate Tribunal

Registered Projects

Registered Real Estate Agents

Self-regulatory Organizations (SRO) - Promoter
Change of Promoter

Projects - Registration Revoked or Ab initio void
Lapsed Projects

Warrant Details

Complaints

AT S Helad
W
1. Registered Projects

Real Estate Agents should be in the know of various facts of the project, whose sale they are facilitating,
including whether its registration is valid or revoked of lapsed, etc.

Under this sub-menu, Real Estate Agents and General Public can view all the details of MahaRERA
Registered Projects. Apart from this, we can also view the list of Real estate agents listed by Promoter
for facilitating sale in their projects.

Search Project Details

Select User Type* () Registered Projects ( Registered Agents _ Revoked Projects

Project Name Promoter Name:
MahaRERA Project / Agent

Registration Number

State/UT Select State v

District Select District v| PinCode

Hide Advanced Search
b | o [

Let’s explore more on Registered Projects. Here we have taken an example of Rustomjee Developer.
This will list all the projects under the promotor name Rustomjee or Project name starting Rustomjee.
Other information to see is the Last Modified Date, View Documents, View Applications, and the
certificates issued for the projects:
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Search Project Details
Salect User Typa® ® Registered Projects U Registered Agents C' Revoked Projects Wiew all projects on Map

Project Mame Promoter Name Rustomjoe

MahaRERA Project / Agent
Registration Number

Advanced Search
ESE
o |
Search Result
View
Promater Last Modified View View View Extension View

SrNo Project Name Name Date Detaiis Application Certificate Certificate onMap Directions
1 Rustomjoo Rustomjoa 07/10/2021 View B8 = n n n

Elements - Realty Private

Wing SC Limited

Let's see the View Detail Option for one of the Projects. The page will show the Organization name,
Type of Organization, Address and Contact Details. Other information on the page is the experience
of the promoter, promotors’ details, Project status, and the proposed date of completion.

Past Experience Details

Actual Date
CTs Number of MNumber of of
Number Buildings/Plot | Apartments Completion
1 Rustomjee Residential MNA 2488.77 Off Juhu Survey No 5 na 2017-12-31 2017-06-13
Elements - Circle 105, part 5,
Wings SA, Andheni CTS No 195
S8, 5D, SE. West ptof
SF Mumban Village
Andheri
Taluka
Andhen

Member Information

Mohit Arora Authonzed Signatory

Member information is about the Managing Director, Directors, Partner, or the Authorised Signatory
involved in the development of the Project. You can also view their photos in this option.

Further on the page, you will see the Project details like Project addresses, CTS numbers, and others.
This has quite detailed information about the boundaries and litigation information, Development
works, Building Details, Apartment Types and tasks involved in the projects and their completion
status or work in progress.

Other information like Car Parks, Development Work Progress, Building Details, number of Apartments
and their sizes.
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Project

Project Name Rustomjee Elements - Wing 56 Project Status On-Going Project

Proposzad Date of Complation 3N12/2008 Ravizod Propoced Date of I12/2008

Completion

Litigations related to the project ? Yes Project Tvpe Residential

Are there any Promoter(Land Owner/ Mo

Investor) (as defined by MahaRERA

Order) in the project 7

Plat Bearing No / CTS no / Survey Survey Neo. 106, part 5, CTS No. 195 pt Boundaries East Latitucle 19d07milipt824s Longitude

Number/Final Plot no. 72d49m46pt 7Sl

Boundaries West Latitude 19d07m12pt565s Longitude Boundaries North Latitude 19d07mi2pt36s Lonaitude

72d49m45pt470s 72d49m46pt748s
Boundaries South Latitude 19407m11ptE897s Longitude State/UT MAHARASHTRA
72d49m45ptI5Ts

Division Konkan District Mumbai Suburban

Taluka Andheri Village Andheri

Street D M. Nagar Locality D. N. Magar

Pin Code 400053 Area(ln sgmts) 483.87
Litigations related to the project ? No Project Type Residential
Are there any Promoter(Land Owner/ MNo
Investor) (as defined by MahaRERA
Crder) in the project ?
Plot Bearing No / CTS no / Survey PLOT NO 81 RADHESHWARI NAGAR Boundaries East PLOT NO 82
Number/Final Plot no. SOCIETY WAGHOLI PUNE 412207
Boundaries West 9 MTRS INTERNAL SOCIETY ROAD Boundaries North PLOT NO 78
Boundaries South 9 MTRS INTERNAL SOCIETY ROAD State/UT MAHARASHTRA
Division Pune District Pune
Taluka Havali Village WAGHOLI
Street Locality
Pin Code 412207 Area(ln sgmits) 225
Total Building Count 1
Sanctioned Buildings Count 1 Proposed But Not Sanctioned 0

Buildings Count

Aggregate area(ln sgmts) of s}
recreational open space

Project Details

WorkDone(In %)
Number of Garages ( in Numbers) 0 0 6]
Covered Parking ( In Numbers) 76 12 60

Development Work

Common areas And Facilities, A

Internal Roads & Footpaths : NO (0] NA,
Water Conservation, Rain water Harvesting ; YES 100 Tanks/Pumps ready i
Energy management : NO 0 NA
Fire Protection And Fire Safety Requirements : YES 86 Pumproom completed. Hydrant line pending ‘
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Building Details

Name | Proposed Date Number of | Number of Number of Slab | Number Number of

of Completion Basement's Plinth Podium’s of Super of Stilts Open
Structure Parking
1 Rustomjee AER 3112/2018 2 1 1 14 1 4] 76
Elements - Wing
SG

| Carpet Area (in Sqmts) | Number of Apartment
1 5 BHK 263.00 12 10
2 3 BHK 150.20 12 6
3 5 BHK PREMIUM 27695 1 1
Sr.No. ‘ Tasks / Activity ‘ Percentage of Work
1 Excavation 100
2 X number of Basement(s) and Plinth 100

This section will entail the professionals involved in the Project like the Engineers, architects,
Contractors, and Agents involved in selling the project. Here Allotee is ensured about the people
involved in the projects and Agents appointed by the Promotors to deal with.

Project Professional Information

Professional Name l MahaRERA Certificate No. Professional Type
HM Raje Structural Consultants Private Limited NA Engineer

Synergy Facade Consultancy NA Other Professional
Miti Designers & Planners NA Architect
Strongbuilt Constructions Private Limited MNA Contractor

SEW Engineering Private Limited NA Contractor
Toshiba Johnson Elevators India Private Limited NA Contractor
ELARA MARKETING SERVICES PRIVATE LIMITED AST7O0000030 Real Estate Agent
Biju Reghu AST700000125 Real Estate Agent
Govind Digamber Kale ASTF00000220 Real Estate Agent

Ritesh Gulab Chand Gupta AST700000406 Real Estate Agent

Past Litigation details and documents to view are also available for Agents ad Allotees to understand
the outcomes and judgments on these litigations.

Litigations Details

Preventive/Injunction/Interim | Petition

Order is Passed? Name
Rustomjee High Court 3035 Civil No Writ 2017 Pending Hearing for NA
Elemaents - Bombay Patition Admission
Wing SG

As you roll down this page, you can also see all the documents uploaded for the projects with the
Architect’s name, Title Details, Building Plan, Encumbrances and Declarations and Certificates.
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Uploaded Documents

1 Copy of the legal title report m
1 Details of encumbrances [ = View
1 Copy of Layout Approval (in case of layout) m
1 Building Plan Approval (10D) | ® View |
1 Commencement Certificates / NA Order for plotted development m
1 Declaration about Commencement Certificate Not Uploaded

1 Declaration in FORM B [ @ View |
1 Certificates of Architect (Form 1)%Mandatory for only ongoing project) m
1 Certificates of Engineer (Form 2)(Mandatory for only engeing project) m | & Dowmload |

2. Registered Agents - Now let’s look at the Registered Agents and their information on the MahaRERA
portal by the name Rohan. It will show all the agents with the name Rohan or their Organizational
name starting with Rohan.

Search Project Details
Select User Type” (' Registered Projects ® Registered Agents () Revoked Projects
Agent Name Rohan
MahaRERA Project / Agent
Registration Number
Advanced Search
[ owc | powm |
Search Result
Sr No. Agent Name Certificate No, View Details View Application View Certificate
1 Rohan Gandhi AS2100015555 View (o] u n
2 ROHAN KAMLAKAR RAIPURE AS0500010165 View (=]4] u u

You can view details, their applications and the certificates from this page. Apart from the contact
details it also entails some documents like letterhead, Rubber Stamp, Receipt copy to use for his
services and any criminal data.

Uploaded Documents

Document Name Uploaded Document

Salf-certified copy of letterhead rubbar stamp [ View |
Acknowladgemant receipts proposed to ba used by the real estate agent [ @ View |
Declaration about criminal proceadings Not Uploaded
Other Not Uploaded

3. Revoked Projects - Now let’s look at the Revoked Projects i.e., Projects where their registration has
been withdrawn. If you just click the search option with the given project or promotor details, it will

list all such projects where revocation has been done.
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Search Project Details

Select User Type® O Registered Projects ' Registered Agents ® Revoked Projects

Froject Name Promoter Name

MahaRERA Project / Agent
Registration Number

] o [

Search Result

View View
Sr Last Modified View View View Revocation on
No. Project Name Promoter Name Date Details  Application Certificate  Certificate Map  Directions

1 DSk DSK WORLDMAN PROJECTS 30/07/2017  View ne nn n n n
SADAPHULI LIMITED

2 DSK DSKULKARNIANDCOMPANY sororzor view  [EES nﬂ an n ﬂ
SADAPHULI

You can view the details, applications, revocation certificates and the Directors’ details by clicking
on the icons above. Here is the example of one of the revocation certificates and the same could be
downloaded.

Maharashtra Real Estate Regulatory Authority

FORM D"
[Rule 8(1)]
INTIMATION OF
REVOCATION OF REGISTRATION OF PROJECT

To,

DSK WORLDMAN PROJECTS LIMITED

CTS NO. 1187/60 DSK HOUSE J M ROAD
SHIVAJINAGAR NEAR BAL GANDHARV RANG MANDR
MAHARASHTRA Pune Pune City Pune (M Corp.) Pincode 411008

Application/Registration No : P52100003228
Dated : 05 Aug 2017

You are hereby that the reg g 10 your project is herebry revoked as per the ruling of the Authority
agsinst compiaint number CCO05000000011109, CCO05000000011080, CCO05000000010653, CCO05000000022090,
CC005000000010659, CC005000000011621, CC005000000022103, CC0O05000000011241, CCO05000000011551,
CC005000000011260, CC005000000023275, CC005000000010898, CCO05000000011666, CCO05000000011568,
CC005000000012004, CCO05000000011064, CCO05000000010584

me About Us~ Downloads~ Skilling Initiative~ | Registrations | Non- stration~ Online Application Appellate Tribunal - “iliation Forum -

egistration, Registered Projects

Registered Real Estate Agents

Self-regulatory Organizations (SRO) - Promoter
Change of Promoter

Projects - Registration Revoked or Ab initio void
Lapsed Projects

Warrant Details

Complaints

HHTAATEN AT HaEAd
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5. Change of Promoter list the projects where there is a change of Promoters with the consent of
2/3rd of allottees and others will have as per the statutory orders/operation of law.

6. Revoked projects are listed where registered projects have been cancelled and orders have been
revoked

7. Lapsed Projects: The Validity of MahaRERA Registration for the following Projects has expired. The
promoter shall not advertise, market, book, sell or offer for sale, or invite persons to purchase in any
manner any plot, apartment, or building, as the case may be, in any of these projects.

8. Complaints - Under Complaints, you have two options to choose either Project wise or Promoter
Wise and you will see this information updated about the complaints.

Project No. Name of Project Division District Complaint number Year of Monthof Complaint Applied for Non Total
Complaint Complaint Status Non- Execution
Filing Fiing Execution  Order
(Y/N) Uploaded
Y/N)
Total
PYqlococoolll KRISHNA CHAITANYA Konkan Mumbai CCo0E0000009%£307 034 Dsc Hearng N N L
RAJBHAVAN CHSL Suburban Scheduls
Pu9Loooooolyl 9
Total
PYSlooo00b9¢  THE WINDSOR Konkan Mumbai CCoofoccoooolRoldy 099 Mzy Compiste N N q
Suburban

E. INFORM NON-REGISTRATION

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY g

IS0 8001:2015 CERTIFIED

Home AboutUs- Downloads~- Skilling Registration= Non-Registration= Online Application  Ap fbunal~> Concillation Forum~ Statisti

Registration~ | Non-Registration~ Online Application Appellate Tribunal+ Con

Inform Non-Registration

Non-Registration Application Status

Rulings for Non-Registered Projects

a—_A

MahaRERA welcomes you to file source complaint (SC) about a Real Estate Project, under construction
but not registered with MahaRERA.

Anyone who feels, a particular real estate project, ought to have been registered under MahaRERA,
but is not registered, can give MahaRERA information in this section. MahaRERA shall accordingly take
necessary action on this complaint. You will be able to view the status of the MahaRERA investigation
and its progress and the rulings for such Non-Registered Projects
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F. ONLINE APPLICATION

IS0 8001:2015 CERTIFIED

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY g

Home AboutUs= Downloads~ Skilling Initiative~ Registration= MNon-Registration= Online Application Appeliate Tribunal> Concillation Forum~ Statistics

If you are a new user and wish to create an account in the MahaRERA portal, using the New Registration
option you can do it here. You have to register using any one of the three options

Select User Type: * Promoter, Real Estate Agent, or Complainant.

Craste New Accouet Login to your Account

Select User Type: "
| Promoter O Real Estate Agent Complanant
a User Name
Select State/UT
Salact Stato -
Userrame * q‘ ‘

ot harmi

Try another

Password * Confirm Password * ] \ - I
VEJVS P Enter the text below as you see In

Entor Naw Password onfirm Mow Fassword

the captcha
Mobile Number * E-mailID "

Mobifg Murmisee Ematl i

Try ancithor

TIBTT
B [’ l-B L Enter the text you see
abicve: Log In

& Forgot Password?

Registration as a Promoter or Real Estate Agent will be seen in detail in the modules of Promoters &
Real Estate Agent Registration Modules respectively.

This section also has detailed user manuals and guidelines for navigating through the online application.
It's better to go through all the FAQs and download the user manual before proceeding.

G. APPELLATE TRIBUNAL
7 MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY ﬁ‘

Home AboutUs= Downloads~ Skilling Initiative~ Registration= MNon-Registration= Online Application Appeliate Tribunal> Concillation Forum~ Statistics

Maharashtra Real Estate Appellate Tribunal has been established under section 43 of the Act. Any person
aggrieved by any decision or order of the Authority, may, file an appeal to the Appellate Tribunal. In this
section, appellant may file online appeal, view causelist, view orders, circulars and so on.

ration~ Online Application | Appellate Tribunal= Conciliation Forum~ Statistics

Online Appeals

Tenders
Cause list
Orders

Download

F2
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H. CONCILIATION FORUM

As per Section 32 (g) of the Real Estate (Regulation and Development) Act 2016, Maharashtra Real Estate
Regulatory Authority must take measures to facilitate amicable conciliation of disputes between the
promoters and the allottees through dispute settlement forums set up by the consumer or promoter
associations.

With this objective, MahaRERA established MahaRERA Conciliation and Dispute Resolution Forum that
shall facilitate resolution of disputes amicably, thereby saving cost and time of litigation to parties and
State, promoting greater public satisfaction with legal system and dispute resolution.

This forum acts as a mediator between two parties and as an alternative dispute resolution mechanism.
Maharashtra is the first state to implement such a conciliation forum for dispute resolution.

IS0 8001:2015 CERTIFIED

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY ﬁ

ration= N jon= Online Application eliate Tribunal> Conclllation Forum~ Statistics

tration~ Online Application Appellate Tribunal~ | Conciliation Forum = Statistics
About Forum
Online Application

Procedure of Conciliation

List of Conciliators

Cause list

This section details the Procedure for applying for conciliation, list of conciliators, cause list and so on.

[. STATISTICS

IS0 8001:2015 CERTIFIED

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY g

Home AboutUs- Downloads- Skilling Initiative= Registration= MNon-Registration= Online Application Appellate Tribunal> Concillation Forum= Statistics

The last menu is Statistics that shows the analytical figures on the MahaRERA Portal like the number of
projects registered, the number of agents registered, and other details of MahaRERA.

MahaRERA Statistics
Registration in Maharashtra
Applicant Type Applications Received Registration Granted Completed Projects as per Form 4
Promoter 35002 34280 9124
Agent 35370 34682 0
Total 70372 68962 9124
Registration in Daman & Diu and Dadra Nagar Havell
Applicant Type Applications Received Registration Granted Completed Projects as per Form 4
Promoter 166 163 43
Agent 2 2 (]
Total 168 165 43

F
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Complaint Registration and Redressal

Total complaints received A Complaints against registered Orders passed against registered Total orders passed
projects projects
16324 10721
1785 B Complaints inst un-regi Orders_passauagainst un- 1813
projects registered projects
861 792

MahaRERA Conciliation Forum

Conciliation received with consent from both Conciliation in Process Conciliation Completed
parties
858 94 764

You can view more such details under Statistics and they are updated on real time basis.
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5. Real Estate Agent Registration and Responsibilities

4

= M

5.1.Who is Real Estate Agent as per RERA?

As per the Section 2 (zm) of the Act, “real estate agent” means any person, who negotiates or acts on
behalf of one person in a transaction of transfer of his plot, apartment or building, as the case may be,
in a real estate project, by way of sale, with another person or transfer of plot, apartment or building,
as the case may be, of any other person to him and receives remuneration or fees or any other charges
for his services whether as a commission or otherwise and includes a person who introduces, through
any medium, prospective buyers and sellers to each other for negotiation for sale or purchase of plot,
apartment or building, as the case may be, and includes property dealers, brokers, middlemen by
whatever name called.

Therefore, any person or organisation who fits in above definition is considered to be a Real Estate
Agent under RERA and accordingly has to be registered with the authority.

5.2. Registration of Real Estate Agents as per Section 9 of the Act

Section 9 of the Act, details registration requirements and process for Real Estate Agent. The provisions
under Section 9 are:

“9(1) No real estate agent shall facilitate the sale or purchase of or act on behalf of any person to
facilitate the sale or purchase of any plot, apartment or building, as the case may be, in a real estate
project or part of it, being the part of the real estate project registered under section 3, being sold by
the promoter in any planning area, without obtaining registration under this section.”

This is a strict stipulation that an agent should not be involved in any sale or purchase either directly or
indirectly with any project (plot or building or apartment) unless the agent has been registered with
concerned RERA.

“9(2) Every real estate agent shall make an application to the Authority for registration in such form,
manner, within such time and accompanied by such fee and documents as may be prescribed.”

In order to register with RERA, Real Estate Agents should apply as per the form, submit all required
documents and pay fees as prescribed.

“9(3) The Authority shall, within such period, in such manner and upon satisfying itself of the fulfilment
of such conditions, as may be prescribed:

a. grant a single registration to the real estate agent for the entire State of Union territory, as the
case may be;

b. reject the application for reasons to be recorded in writing, if such application does not conform
to the provisions of the Act or the rules or regulations made thereunder:”

Once the application is received, the Authority will verify and confirm that the agent is bonafide and
then issue a registration number as applicable. This registration will enable the agent to transact within
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the entire State of Maharashtra. In case the application is rejected, the reason for rejecting will be
provided in writing to the agent by the Authority. The applications can be rejected only if they do not
meet the criteria laid out under the Act.

“Provided that no application shall be rejected unless the applicant has been given an opportunity of
being heard in the matter”

Before the application is rejected, the agent will be given a chance to explain any non -conformance.
Only if the agent is unable to provide the required explanations will the application be rejected.

“9(4) Whereon the completion of the period specified under sub-section (3), if the applicant does not
receive any communication about the deficiencies in his application or the rejection of his application,
he shall be deemed to have been registered””

In case the agent does not get any rejection intimation within the time period for approval, then it may
be understood that the agent’s application is deemed to have been registered.

“9(5) Every real estate agent who is registered as per the provisions of this Act or the rules and
regulations made thereunder, shall be granted a registration number by the Authority, which shall be
quoted by the real estate agent in every sale facilitated by him under this Act”

Every successful application is given a unique registration number. The agent has to quote this
registration number in every transaction.

“9(6) Every registration shall be valid for such period as may be prescribed and shall be renewable
for a period in such manner and on payment of such fee as may be prescribed.”

The agent registrations have a time validity of five years and should be renewed.

“9(7) Where any real estate agent who has been granted registration under this Act commits breach
of any of the conditions thereof or any other terms and conditions specified under this Act or any
rules or regulations made thereunder, or where the Authority is satisfied that such registration has
been secured by the real estate agent through misrepresentation or fraud, the Authority may,
without prejudice to any other provisions under this Act, revoke the registration or suspend the
same for such period as it thinks fit:

Provided that no such revocation or suspension shall be made by the Authority unless an opportunity
of being heard has been given to the real estate agent.”

Post the successful agent registration and in case it has been discovered that the agent had given false
information like false documents etc. or if there has been any violation of the provisions of the Act by
the agent, then the agent’s registration can be revoked or suspended by the authority. However, the
agent will be given an opportunity to clarify before the registration is revoked or suspended.

5.3. Type of Real Estate Agents

MahaRERA has identified two categories of Real Estate
Agents, mainly for Registration perspective:

- Individuals

+ Other than Individuals (Company, Partnership,
Proprietorship, Society, Others)

Who is an individual real estate agent?

1. A person carrying out the business of Real Estate
Agent in his own name and having no employee.

2. This individual is responsible for the real estate
transaction right from sourcing leads, prospecting,
viewing, closing deals and finally obtaining the
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brokerage.
3. This individual has registered with his name appearing on his legal documentation

4. Certificate of Registration issued by MahaRERA will be on his personal name, as shown in the
documents

Who is a non-Individual real estate agent?

1. Person/s carrying out business in his/her organisation name be it any kind - Proprietorship,
Partnership, Company, Society, Others.

2. The business is registered under the name of the organisation.

3. There may be one employee or more working in different roles taking care of the marketing, sales,
viewing, legal documentation, accounts etc.

4. Certificate of Registration issued by MahaRERA will be on the name of the organisation.
Why is this differentiation important?
The organisation is liable for all consequences of each employees’ actions, representation etc.
The organisation is liable for the code of conduct of each of his employee.

All communication from the organisation’s employees to any clients have to carry the MahaRERA
Registration number clearly.

5.4. Registration Application and Process

Rule 11 and 12 of Maharashtra Real Estate (Regulation and Development) (Registration of real estate
projects, Registration of real estate agents, rates of interest and disclosures on website) Rules, 2017
detail out the process for Application for Registration by the real estate agent and Grant of Registration
to the real estate agent. It is as follows:

“11(1) Every real estate agent required to be registered as per sub-section (2) of section 9 shall make
an application in writing, - in case of registered real estate projects, forthwith and in any case prior to
engaging in any activity relating to marketing, advertising sale or purchase of any apartments.”

Real Estate Agents have to mandatorily register themselves before engaging in any activity relating to
marketing, advertising or sale of any apartments.

“11(2) The application shall be in Form ‘G! The following documents shall also be submitted along with
the application, namely: -

a. brief details of his enterprise including its name, registered address of place of business, type
of enterprise (proprietorship firm, societies, partnership, company etc.); Registration numbers,
PAN, Aadhar Card No, DIN, as the case may be, under which returns are required to be filed with
statutory authority;

b. particulars of registration obtained under other laws, and rules and regulations, as the case may
be, along with the authenticated copy of partnership deeds, memorandum of association, articles
of association, etc.;

c. recent colour photographs of the real estate agent, if an individual and of all the partners,
directors, trustees, etc. including persons in service or assigned work expected on a real estate
agent, in case of other entities;

d. income-tax returns for last three financial years preceding the application or in case the applicant
was exempted from filing returns in any of the three-year preceding the application, a declaration
to such effect;

e. authenticated copy of the proof of address of the principal place of business, number of branch
offices if any along with contact details including Telephone Numbers, Fax Numbers and email
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address; and

f. details (if any) of all real estate projects and their promoters on whose behalf he has acted as real
estate agent in preceding five years;

g. details of all civil or criminal cases pending against him if an individual or any of the partners,
directors, trustees etc. in case of other entities;

h. authenticated copies of all letter heads; rubber stamp images, acknowledgement receipts
proposed to be used by the real estate agent;

i. such other information and documents, as may be specified by regulations.”

This Rule details the various information to be provided by the Real Estate Agent in the application
along with supporting documents.

“11(3) (i) sum of rupees ten thousand, in case of applicant being an individual; and
(ii) rupees one lakh, in case of the applicant being other than an individual.”

11(4) The fees for registration of real estate project shall be paid through NEFT or RTGS System or any
other digital transaction mode”

This section details the application fees to be paid for real estate agent registration and mode of
payment.

“11(5) The real estate agent upon being engaged by the promoter under clause (f) of sub-section
(2) of section 4 for a real estate project shall maintain and preserve books of accounts, records and
documents separately for each such real estate project.”

When promoters engage real estate agents for marketing and sale of projects, they are required to
maintain separate records of all financial transactions for each project.

“12 (1) The Authority, may, within 30 days of receipt of application, satisfying itself of the fulfilment of
such conditions,

a. accept the application and grant registration certificate to the real estate agent;

b. upon the registration of a real estate agent as per section 9 read with sub-rule (1) of Rule 11, the
Authority shall issue a registration certificate with a registration number in Form ‘H”

On scrutiny and acceptance of the Registration application by authority, Registration Certificate shall
be issued by the Authority. Each Registration certificate shall contain unique registration number.

“12 (2) In case of rejection of the application as per section 9 or the rules or regulations made there
under, the Authority shall, after recording the reasons in writing in form the applicant in FormI":

Provided that, no application for registration of
a real estate agent shall be rejected unless the
applicant has been given an opportunity of '%
being heard in the matter by the Authority.” ==

In case of rejection
of Registration
Application by
the  Authority, the
reasons for the same
shall be provided
in writing by the
authority. Further,
no application T[H
shall  be rejected
without giving an

7

| i i R
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opportunity of being heard to the Real Estate Agent.

“12 (3) (a) On completion of period as indicated in sub-rule (1) above, the Authority shall, if the application
is not rejected, provide registration number to the applicant within seven days;

(b) if the authority fails to issue any communication about the deficiencies in his application, the
application shall be deemed to have been granted and the applicant shall be deemed to have been
registered and the authority shall issue a registration number to such applicant accordingly”.

This section enables deemed registration for Real Estate Agents across Maharashtra.
“12 (4) The registration granted under this rule shall be valid for a period of five years:”

The validity of Registration for Real Estate Agents is five years. Agents are required to renew their
registration on completion of this period.

“Explanation. - The public authorities established under Special Local Laws which may sell Apartments
or Buildings or Plot under any real estate project through Public Lottery as per their Rules or Regulations
shall not be required to be registered as real estate agent, under these rules.”

This clause exempts public authorities from registration as real estate agent.

COMPLIANCE

5.5. Renewal of Registration of Real Estate Agents

The Rules referred above stipulates that the validity of registration of Real Estate Agents is five years.
The agents are required to renew their registration on completion of this period. The process for
renewal of Registration of Real Estate Agent is detailed in Rule 13 of Maharashtra Real Estate (Regulation
and Development) (Registration of real estate projects, Registration of real estate agents, rates of
interest and disclosures on website) Rules, 2017.

“13 (1) A real estate agent to whom registration has been granted under section 9 may, make an
application for renewal of his registration, at least sixty days prior to the expiry of the registration. The
application shall be in Form J’ and shall be accompanied with the same fees as are applicable in case
of new registration, under these rules”

This section highlights that the process for renewal of real estate agent registration may commence,
atleast sixty days prior to expiry of registration. The renewal application and fees shall be as prescribed.

“13 (2) The real estate agent shall also submit all the updated documents set out in clauses (a) to (i)
of sub-rule (2) of rule 11 at the time of application for renewal. In case of renewal of registration, the
authority shall inform the real estate agent about the same in Form ‘K’ and in case of rejection of the
application for renewal of registration the authority, shall inform the real estate agent in FormI":
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Provided that, no application for renewal of registration shall be rejected unless the applicant has been
given an opportunity of being heard in the matter”

This section details the required documents to be submitted for renewal. On successful scrutiny,
Renewal certificate shall be issued by authority to Real Estate Agent. In case of rejection, Agent shall
be given an opportunity to be heard before final rejection.

“13 (3) The renewal of registration of the real estate agent shall be granted provided that the real estate
agent continues to comply with the provisions and the rules and regulations made there under.”

The agent’s registration will be renewed only if the agent continues to follow all the provisions, rules
and regulations under the Act..

“13 (4) The renewal granted of registrations to a real estate agent under this rule shall also be valid for
a period of five years from the date of its renewal.”

The agent registration once renewed will be valid for 5 years from the date of renewal.
5.6. Functions of Real Estate Agents

As Real Estate Agents are important stakeholders, the Act and the rules list important functions and
obligations of Real Estate Agents, which every agent has to comply with.

(i) Functions of the Real Estate Agents as per Section 10 of the Act:
“10 Every real estate agent registered under section 9 shall—

(a) not facilitate the sale or purchase of any plot, apartment or building, as the case may be, in a real
estate project or part of it, being sold by the promoter in any planning area, which is not registered
with the Authority;”

Every Real Estate Agent has to ensure that they facilitate sale / marketing / advertisement of only
those projects that are registered with MahaRERA.

(b) maintain and preserve such books of account, records and documents as may prescribed;”

Every Real Estate agent has to maintain books of account and record of all transaction facilitated for
individual projects separately.

(c) not involve himself in any unfair trade practices, namely:—

(i) the practice of making any statement, whether orally or in writing or by visible representation
which—

(A) falsely represents that the services are of a particular standard or grade;

(B) represents that the promoter or himself has approval or affiliation which such promoter or himself
does not have;

(C) makes a false or misleading representation concerning the services;

(i) permitting the publication of any advertisement whether in any newspaper or otherwise of services
that are not intended to be offered”

Every Real Estate Agent should ensure that they are not involved in unfair trade practices including any
kind of misrepresentation in oral or written form. They shouldn’t falsely represent or advertise services
that are not offered by the promoter.

(d) facilitate the possession of all the information and documents, as the allottee, is entitled to, at the
time of booking of any plot, apartment or building, as the case may be;"

Real Estate Agent should ensure that Allottee has all the concerned information and documents, for
informed decision making, at the time of booking.
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(e) discharge such other functions as may be prescribed.”
Real Estate Agents should discharge all such functions and obligations as prescribed by the Authority.
(ii) Obligations of registered real estate agents as per Rule 14

Rule 14 of Maharashtra Real Estate (Regulation and Development) (Registration of real estate projects,
Registration of real estate agents, rates of interest and disclosures on website) Rules, 2017 prescribe
few obligations for the registered real estate agents as follows:

“14 (1) Every registered real estate agent shall prominently display number of his Registration Certificate
at the principal place of business and at its branch offices.”

Every agent must prominently display its registration number at its principal office and all branches.

“14 (2) Every registered real estate agent shall quote his number of their registration all the documents
relating to advertisement, marketing, selling or purchase issued by the real estate agent along with the
number of registration certificate of the real estate project.”

Further, it is important for every real estate agent to clearly display his/her registration number in any
marketing collateral he/she develops.

(iii) Maintenance and preservation and production of books of accounts, records and documents as
per Rule 16

Rule 16 of Maharashtra Real Estate (Regulation and Development) (Registration of real estate projects,
Registration of real estate agents, rates of interest and disclosures on website) Rules, 2017 states that:

“16. Every registered real estate agent shall maintain and preserve such books of accounts, records
and documents as he may be required in accordance with the provisions of the Income Tax Act, 1961
or the Companies Act, 2013 or under any other law applicable for the time being in force or rules and
regulations framed there under and will be required to produce them for inspection if so needed for
grant or renewal of the registration.”

It is important for the agents to keep all financial and legal records of transactions diligently. These
records may be called for inspection by Authority during renewal on enquiry.

(iv) Other functions of a real estate agent as per Rule 17

Rule 17 of Maharashtra Real Estate (Regulation and Development) (Registration of real estate projects,
Registration of real estate agents, rates of interest and disclosures on website) Rules, 2017 states that:

“17. The real estate agent shall provide assistance to enable the allottee and promoter of each real
estate project, to exercise their respective rights and fulfil their respective obligations at the time of
marketing and selling, purchase and sale of any plot, apartment or building, as the case may be and
not involve himself in any unfair trade practices, namely: -
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() making any statement, whether orally or in writing or by visible representation which-
a. falsely or knowingly represents that services or amenities are of a particular standard or grade.

b. represents that the Promoter or himself has approval or affiliation which such promoter or himself
does not have;

c. makes a false or misleading representation concerning the services which the promoter does not
have

(i) permitting the publication of any advertisement whether in any newspaper or other media, of
services that are not intended to be offered by the promoter.

(iii) facilitate the possession of all the information and documents, as the allottee, is entitled to, at the
time of booking of any plot, apartment or building or as the case may be;

(iv) discharge such other functions as prescribed by the regulations of the Authority.”

This Rule clearly emphasizes the importance of Real Estate Agent in any transaction. Firstly, Agent
assists the allottees by empowering them with all necessary information and knowledge to make
informed decisions. Secondly, they also assist the developers in fulfilling their respective obligations.

In order to implement its obligations, agent must ensure that it doesnt indulge in any unfair trade
practices.

5.7. Revocation of Registration of Real Estate Agents

Rule 15 of Maharashtra Real Estate (Regulation and Development) (Registration of real estate projects,
Registration of real estate agents, rates of interest and disclosures on website) Rules, 2017 details the
process for revocation of registration of real estate agent and consequence of it thereafter.

“15 (1) Where any real estate agent who has been granted registration certificate number commits
breach of any terms and conditions specified under these rules or regulations made there under,
or where the Authority is satisfied that such registration has been secured by the real estate agent
through misrepresentation or fraud, the Authority may, without prejudice to any other provisions under
the Act, either suo-motu or on an application or complaint from the promoter or allottee or revoke
the registration or suspend the same for such period as the Authority thinks fit and inform all the
promoters:

Provided that, no such revocation or suspension of registration shall be made by the Authority unless
an opportunity of being heard has been given to the real estate agent.

(2) Where the Authority revokes the registration it shall intimate about the same to the concerned real
estate agentin Form‘I”:

Provided that, on the revocation of the registration by the Authority of any real estate agent; fresh
application for grant of registration cannot be made again within a period of six months by such real
estate agent”

As per Rule 15, if the Authority comes to know that the agent has acted in contravention to any
provision of Act, Rules or Regulations or provided false information, then the Authority, either acting on
a complaint or on its own, can revoke the agent’s registration and disallow him/her from transacting.

Once the registration has been revoked, the agent cannot make any application for registration for
atleast six months.
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5.8. Step - by- Step Guidance for Agent Registration on MahaRERA Web Portal
5.8.1.Individual Agents

1.0pen MAHARERA Web portal from below link and Click On Online Application Tab:- https://
maharera.mahaonline.gov.in/

MAHARASHTRA REAL ESTATE REGULATORY AUTHORITY
150 9001:2015 CERTIFIED )

Welcome to Whats New

Maharashira Real Estate Regulatory Authority View all updates

Government of Indla has enacted the Real Estate (Regulation and Development) Act Ely, Form 1 (Architect's cartificate for
2016 and all the sections of the Act shall come Into force with effect from May 1, 2017, withdrawal..
The key objectives of the Act are; +more

This is the landing (Main) page where we begin the registration process

2. Click on New Registration Button.

& = O & manewratmabaanlinggoein

Login to your Account

Maharashtra Real Estate
Regulatory Authority

& Latest Updates % Guidelines i
cp o0 Try enothar

otification af Rules of Mahermbira Res Extate Reguistory Authority it L The Teat e sk yaaaln
CMaAlERA) widd Notfiestion No__ dated ___ Apdl 2017 the captcha
Ve

¥ ARnarity
{ManaRERAY wids Notfiestion Mo 23 datad & March 2017

o

& Foraot Passwpnd?

&=

In this page we enter our login and password
3. Create New Account by following the steps below:-

a. Select Real Estate Agent in User Type.
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b. Select State as Maharashtra
c. Give User Name, Password, Confirm Password, Mobile Number and Email ID.

d. Finally fill up the Captcha asked on Login Page and click on Create User Button.

(%) B hitps//maharerait mahaonline gov.in/login/UserRegistration & a9 3 ¢t @ 8

Create New Account

Select User Type - *
O Promoter @ Real Estate Agent O Compilainant

Select State/UT

MAMARASHTRA

TP I e a0 i

I ZaPRA

In this page we complete the main details to create our user account

4.0nce User is created it will ask you to verify it by sending you the activation
link to your email.

a. Please Click on Activation link and Confirmation message will pop up. Click OK on Message Box.

MahaRERA - Account Activation Link

maharerait-noreply@mahaonline.gov.in
Sent: Wed 09-03-2022 16:59
Tor sejal.mody@remi.edu.in

3

AUTION: This email or1

en opening attachments or clicking links. especially ﬁ'om unknown senders.

</head
Dear srmody 123 |

Thank you for registration with MahaRERA. :

m

This link is valid for 24 hours. After 24 hours vou need register again. Please click
link below for email verification.!

Activation Link

Thanks and Regard

MahaRERA

Please do not reply to this e-mail, this is a system generated email sent from an
unattended mail box.

This is an email we receive to confirm registration. The email id is the same you use when creating

the account.
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C (1 https//maharerait mahaonline gov.in/Lagin/Login a @ = @ 8

Information
Email vorification is completed, You can login now.

This is the message you receive that confirms you have created an account successfully.

5.Now Login into the Account by giving your credentials and Captcha
provided on page.

C () hups//maharerait mahaonline gov.in S A a B 1=

Login to your Account

Maharashtra Real Estate &  srmody 125
Regulatory Authority

a

[CRP SRl L Guidelines | © Supports

Try ancthor
Mahanasntrs Real Estate Regulstony Authority, Offcers and BZZA X Enter the lext below a3 you wee in

Employees (Appointment and Service Conddions) Rules, 2017 vide thecapice
Notification No. No. REA 2006/C8 No. P/TVP-2 Dated 17th Apsil
2017 I B2zaq

Hah, Read Extate (Hegulatson and [- B (R ¥ of
Interost, Ponaity, Componsation, Fine paysble, Forma of Complants
and Apgaal, obe ) Rubed, 2007 wde Notfication No. REA 20M/CR
NaTHDVP-2. Dated 20th April, 2017

e b B Ml < (Ll LU S TR g e :IH.H? : :
This is the login screen where you input the user name and password to enter and begin the
registration.
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6.0nce you Login, you will be taken to the MAHARERA Home page, wherein
from side menu further details are required.

‘maharerait mahaonline gov.in/He L \ ] = B b 4

= l'fgf_-;‘\l Maharashtra Real Estate Regulatory Authority
G’

Status

Once you login in, you will be directed to this page. Here you see the different fields on the left side,
which you need to fill in order to complete the registration.

7. From Side Menu, Click on Accounts and My Profile link to give General
Information about Individual type Real Estate Agent. Fill in the Personal
Information along with the Identity proof.

a. Select other details such as Past experience ,if any,
b. Criminal /Police case pending, if any,

¢. Registration as an agent with any other states, if any, needs to be provided.

8.Give also the Address and other Contact details along with Photograph on
My Profile Page as shown below.

C t maharerait mahaonline gov.in ! ) % T @

P
= (.} Maharashtra Real Estate Regulatory Authority
MahaRERA = &

My Profile

ntormation Type * ® indvidual Other Than indivichsl

Ml Name
Lt Naeras - AN Number *
Fattar Full Mama ® Aadhar Numiber *

* v

® veu O b0 00 y0u have sy NegsTRtion in other Statey ® ves O Mo

and Union Territories? *

o Numbes * Dusilding Mame *

Shrewt Mo * Locality *

The “My Profile” tab is the place where you enter your information.
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maharerait mahaonkine. govin'g L \A"
Number L
——
Diatr
- ot a1
Nusmber b
Wt
o 14 Mot Iry L4 ¥ Upload Photo
In this section you fill in your address details.
e (@] 3 bt maharerait mahaonline gov.in I f -3 =

Email D"

Instruction for Upload Photo

¥ Photograph Formal should be JPEG of PNG

tien of Maharashira FReal Estate Regulatory Authonty, indin. Al Bights Resarved

In this section you fill in your contact details

@

@

L 4
-

'C-:iT

9.0nce done, please click on the Save Profile button to save all your personal
Information as an Individual Real Estate Agent. A Message Box with “Profile

Saved Successfully” will pop up. Click OK on Message Box.

10. If on “My Profile” Page past experience is selected as ‘YES' then, select
side menu “Past Experience Details” section. You will be taken to “Agent
Past Experience Details” page. please fill in the required Past Project

Details for work experience details as a Real Estate Agent. Save the details.
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“ [ &) 3  httpsy/maharerait mahaonline gov.in/ Agent/AgentExperienceDetalls

_— @ Maharashtra Real Estate Regulatory Authority

MahaRERA

% Agent Past Experience Details

Al * mark fields are mandatory

No Records Found

In this section you fill in, those previous projects where you have been an agent.

Fromotes Nama

11.You can also edit and add another project details if needed.

« &) ] hitps//maharerait mahaonline govin/Agent/AgentExpernienceDetails s

F— @ Maharashtra Real Estate Regulatory Authority

Agent Past Experience Details

Al * mark helds are mandatory.

I ABC Residential

Once you fillin and click save, you can see the project added.

12. “Agents Details Added Successfully” Message pops up

further.

< (&} 1 htips//maharerait mahaonkine gov.in/ Agent/ AgentExperienceDetall

Fromoter Nama

XYz

Agent Details Added

Successfully

%

¢t @ 8

- @ 8

. Click OK to proceed

e @ @




MahaRERA Real Estate Agent Handbook

This is the confirmation window that pops up to confirm the past experience details have been
added.

13. Next, please provide your branch office details by click on side Menu “Add
Branch Details”.

= C () hipsy/maharerait mahaonline gov.in/BranchDetails/Branch e e @

= @ Maharashtra Real Estate Regulatory Authority

MahaRERA

Branch Office Details

All * mark field are mandatory

Dranch Office Marre * raveggiotl Comtnschiom lranch Office Address * ABC
LandiLine Number 022BERH9900 o Mt
Email 10* - ke stk Prool Choose Fila pex pd

LandLing Number

In this section you need to fill in the branch offices.

14. Click OK on Message Box “Data saved successfully” If needed you can also
edit and add additional by clicking “Add Branch” button.

« & B hiips//maharerait mahaonline. gov.in/BranchDetails/Branch EACREE R -

Data Saved Sucessfully.

This pop up box confirms that your data is added.
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15. If any criminal or Police case is pending, then please add necessary
information as shown below by going to side menu “Add Litigation”.

<« C ) hitps//maharerait mahaonline govin/CourntDetails/CounCaseDetallss

% t @ 8
= @ Maharashtra Real Estate Regulatory Authority
AR ik ekt e mandatory
Srvichics o ay ol T partnes. diree msery, proprslor elc cthar enti

Type Of Case Ciwil w ! Petition® Appe: -
Case Number * oot Yoar * 020 ~
‘Whethar any Preventive/injuncticn/Interim Yes ® no Prosent Stetus * Dngodng
Order is Pawsed *

In this section you need to give details of any legal cases registered against you.

16. Click OK on Message Box “Data saved successfully” If needed please edit
the information and save again.

&« c ) hitps//maharerait mahaonkine.gov.in/Court Details/CourtCase Details A a1

% = @ &

Data Saved Sucessfully.

This pop up informs you that the legal case details are added
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17. Now under Registration Details Side Menu-Add registration details, if you
have Real Estate Registration in any other state apart from Maharashtra
then please fill up the details along with registration number and
documents. Click OK on Message Box to add the details.

C @ maharerait mahaonline gov in/Agent/AgertRegistrationDetails a & 7 ‘

Information!

To add registration details update profile with, Do you have any
registration in other state than Maharashira - YES

This section allows you to fill in details of past work experience in States other than Maharashtra

<« O () hitps/imaharerait mahaonline govin/Agent/AgentRegistrationDetalss A L 1o @ 3

MahaRERA @ Maharashtra Real Estate Regulatory Authority

% All * mark folds aro mandatory
Agent Registrat Datails

Cotanits Of Lave Fiuhers of Regulations under A Gt Act Upiload Regitistion Document *
wihich it s registoned *

( J

[ o s

No Records Found

Here you click the save button to successfully add these details

18. Click Save Registration.

e O € https//maharerait mahaonlinegov.in/Agent/AgentRegistrationDetails

e {‘5 @ 3
All* mark lields are mandatory.
Ager: Registralion Details
State/UT Mame *

Details of Law Rules or Reguistions under

Upload Registration Decumant * Choosa Film | o il choser
which i is registered *

Smo State Name Dotais Edit Delste

1 GLIARAT Gujarat Govt Act =  Dulate

In this window you can see the details of registration in other states added.

F
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19. You can edit the information and also add additional state details if needed
and save. Click OK on Message Box “Agent Details Added Successfully”.

|(‘ C a haonline gov.in/Agent/AgentRegistrationDetails a @ 7 ‘

Message!
Agent Details Added Successfully

This pop up is a confirmation message that the details have been successfully added.

20. Next From Side Menu, Click on Registration Details and from “Document
Upload” Menu, upload Mandatory documents marked as (¥) from choose
file option. Click on Upload to save your documents with MahaRERA web
portal.

ttps//maharerait mahaonbine govin/Document/Document¥ A oA T ﬁ % s

= @ Maharashtra Real Estate Regulatory Authority

1 PAN Card * Choaes Tl | No Nle chasen I
2 Particutary of Registration mchadng the bys-taws E—;’—_:‘u
3 Memarandum ol association fw_,m m
4 Articies of assocition [ 2 upioas | + 114 ]

Self cortitied copies of ol ketter heads Thooss Fils + (2 uenat § +
& Seli-cartifod copy of ketteread rubber stamp * f‘“ﬁe‘_""" Mo Hie chosen  +2aa ]
7 Ackniwledaement receipts Droposed fo be used by the real estate agent * Chooss Fil | Mo Nis chasen (L mie f + 501 ]
8 Income taa fetuns of last 3 yean or declnton * i'.;'_"ff’l m

levancrivtosd iDL

This section deals with uploading the mandatory documents. You must pay attention and carefully
upload the correct documents.

£
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21. Once uploaded, click OK on Message Box “File uploaded successfully”

« G & hitpss/mahareraitmahaonline govin/Oocument/Document Aa B 0 @ 8

Information
Fie uploaded successiuly

This pop up will confirm that the document has been successfully added.

22. Repeat this step for all documents to be uploaded.

“— G (9 hiips/imaharerait mahaonline gov.in/Document/Dacumen & G @ @

This propect's docurrants am on desk for scrting, can not be modified

Upioaded Docurmant

e Chooss Fie | o Tl chosan o= =
==
[ + 0}

Choose File | No file chason == m

Particulrs of Regiatration Inchuding the bys-kws

3 MeEmorndum of asEocition Chooss Fils | Mo AT g
5 Salf-cortified copies of all etter heads e Tia | o e chaveans = =3
& Solt-cortifiod copy of leltorhosd rubber stamg * Chooss Ei | CortiliedCoipes.pdl (2 vt J 4 0 |
7 Acknewledgerment recespts propased to be used by The real estite agent * Choosa File | Roce e
L] income tax returns of Wt 3 years or declaration * 2 s |
9 Dctaration sboul crminal procesdings E::: m

One by one you must upload all the required documents here.
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23. Please click on payment side Menu; it will generate your profile summary
webpage with all details given by you for verification.
maharerait mahaonline.gov.in v ]

= 21\
= |B) Maharashtra Real Estate Regulatory Authority

Paymant Date ===
Enforce Penatty Status

System Gerersted Pensity Status

First Hame Sheet PkSy Hame

Last Nama PANMumber oo 156
Ay crirminal or pokce cases caLet pancng ©

Father Full Name Rameubmar Asdhar Humber e

Do you have any Past Expenarce 7

Once you click on the payment tab all the information you have previously entered will be shown and
you need to read and confirm that there is no mistake.

&« @ 3 hit maharerait mahaonline gov.in/Preview/Préeview 3

House Numiber 7 Building Name Kalpatry Apartments
Stroet Name Bant Street Locality Santacrul
Landmark Mo Library State/UT MAHARASHTRA
Crvitatn Korkan District Murnit Suburtor
Taluia Anciher| Vilage
Pin Code
HOD M IHTIBRTS

Office Mumbes 0226153804 Fas Mumiber Emadl 1D

1l oy o rerne e an

Wabsite URL

Check the address and contact details here
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‘maharerait mahaonhine.gov.in/ Previe y . 5 T i) :
Docurmant Hams A D |

BAN Card @ ew [ & powniond

Particulars of Regrstration inclsding the by Lws MA

arvdurm of association A

Ackniwleckpen 1o b e gy
i i
aration about
e
Othor My
s T Ty

Check that all necessary documents have been uploaded.

24. Select Checkbox for Terms and Condition agreement and click on “Confirm
and Proceed to Payment “Button.

s //maharerait mahaonline gov in/Freview Fre ‘o v &% 2
ara
Adkdruss o
Dithe: NA
u f t NA

Case Against | Court Name | Case Number | Case Type  Preventha/injunction/interim Order is Passed? | Petition Name | Other Petition Detalls | Year Msmm|ﬁnun-u
Mamber -MA  Bandra wHoon Civl Mo Appaal 20 Onaoing

B | have read and agreed above Terms and Conditions *

v i ther ol ficial Appcation of Maharashir Real Estati Regulatory Authority, incia Al Fights Reserved (C,.:}:

bl T —
Check if all legal case details which you have entered are showing here.
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25. For Payment of Registration Fees, after clicking “Payment” Side Menu, the
Payment description page would appear with payment process and details
for the real estate agent to make payment. Click on Make payment or
Generate Challan as per convenience.

€ &) @ mahareraitmahaonline govin/Payment/Payment? PayMode FSTWOKZTIORVe %I = P ° :

L

+ % L %

Registration Details

Paymeant 5~ =
Maharashtra Real Estate Regulatory Authority g“-'-
Downicad Payment Receipts — ~a

Log Ot

Service Name MahaRERA User Name
Email 3T
Mobile
Charges Amount
Registration Fee 1000000
Service Charges S00.00
In this page you will see the fee payable.
C & maharerait mahaonline gov.in/Payment/F 1 7PayMode FSTWSKITIOR & 1 °
Service Mame MahaRERA Usar Namae
Email gmail.con
Mobile
Charges Amount
Registration Fee
Service Charges
({SGS5T) State Goods andService Tax 900 %
(CGST) Central Goods and Service Tax 9.00 %
Total Amount(in Rs.) 10580.00

On this page you can now proceed to pay by clicking the make payment button.
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26. Once you click on the Make Payment button, it will take you to MahaOnline
site showing the payment summary and then you need to proceed with
the payment.

» € @ molpgmahaonline govin/PGREQ/Raquest aspx L " .
— lomited
[A Juint Verture betwesn Govt. of Maharashirs & TCS)} e t of M Portal

Number -
Charges [in Rs.) 10590.00
Portal Fees (in Rs)  : 0.00
Total Amount (in Re.) @ 10590.00
Payment Mode © Pay Gov India (M) banks)

Once again, you get to see a summary of fees payable. You should confirm that it is correct and then
click proceed for payment tab.

27. Click on the payment method you wish to opt for to make the registration
fees payment.

G () hitps//molpg.mahaonline.gov.in/PGREQ/PaymentMode aspx A 18 5 g
Makha @ niim
N— lemsited
YA dufet Vomuies hutuissn Sl of Ml L 1) Government of Maharashtra Portal
— —

Copyright © 2013 MahaOnline Limited

This screen gives you many payment options. You can choose any.
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28. Once Payment is done successfully. After scrutiny and verifications
MahaRERA would issue Real Estate Registration Certificate that can be
view from the side Menu under “Registration Details” section.

5.8.2. Non - Individual Agents

1.0pen MahaRERA Web portal from below link and Click on Online Application

Tab:-https://maharera.mahaonline.gov.in/
faredmed s s PR Ao F B oo

@ TERTS, WITER WY1 Franie mifdeso Azt =)

ISO 9001:2015 certified arita Al

Forietary finm,

[l

Azadi Ka
AmritMahotsav

This is the landing (Main) page where we begin the registration process

Click on New Registration Button.

= & [ hitps//maharerait mahaonline. gov.in a

57

P

Login to your Account

Maharashtra Real Estate & _ymriims
Regulatory Authority

=

TS Tanoter
:;:R_.*f TUS Enter the text batow 35 you see in

H{Recovery of this- capticha.

Intesest, Panalty, Compansaticn, Fina payatda, Forme of Complaints
and Appeal, gtc.} Rules, 2077 vide Notificatson No. REA206,/CR
Ho.79/DVP-2. Dated 20th Agril, 2017

Maharashira Fead Estate Appslisto Triunal, Oficers and Exulorsss
{Azocintment and Service Conditions) Rules, 2017 vide Notficstion
o, Dated Apnl, 2017

Viaus

& Forgot Passwnd?

# Mew Registration

On this page you have to start the registration process by clicking New Registration

o0



MahaRERA Real Estate Agent Handbook

2.Create New Account by giving the following information:-
a. Select Real Estate Agent in User Type.
b. Select State Maharashtra
¢. Give User Name, password, Confirm password, Mobile Number and Email ID.

d. Finally fill up the Captcha asked on Login Page and click on “Create User” Button.

&~ C A hitpssimehareraitmahaonline govin/login/UserBegutration P a5 Tt B 8

Create New Account

Salect User Type : *

O Promotar @ Real Estate Agent O Complamant
Select State/UT

MAHARASHTRA

Try anathor
Enter the test you see
above

3.0nce User is created it will ask you to verify it by sending you the activation
link to your email.

<« C 3 hitps//maharerait mahaonline.govin/Loginlogin PN QB B 3

Verification link is sent to your

email-id.
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4.Please Click on Activation link and Confirmation message
Click OK on Message Box.

will pop up.

« € & mailgooglecor l/u/0/ Ttab gl FiegrGmvpIWZLGKDprvbHIKKcWoKis
= Heﬂ‘lﬂn Q  Search mall =
¢ B 0§ @0¢ b ;

e 2w OO :

o8& @

s < > O

=) MahaRERA - Account Activation Link = b« & B .
gov.in S53PM (0 minutes ago)  Tr W : o
. @
Dear srm_2022 o
Thank you for registration with MahaRERA,
This link is valid for 24 hours. After 24 hours you need register again, Piaass click link befow for emall verification ! :
Activation Link =
Thanks and Regard
MahaRERA
Please do not reply to this e-mail, this is a system generated email sent from an unattended mail box.
+
A Attt . Reply » Forward
Sfart 0 now oo
P 3
2 9 ?
Check your email (the same email id you entered) and search for the account activation link
C & mahareraitmahaonline.gov.in/Legin/Login @ ¢ 0 ' F

Information

Email verification is completed, You can login now.

This pop- up confirms the activation is complete
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5.Now Login into the Account by giving your «credentials and Captcha
provided on page.

&« C () hitps//maharerait mahaonline govin/Login/Legin S A a %G Tt @ :

Login to your Account
& wm 2002

Gy sesseens

BYXEB UL g o vionessyousenia
he captcha

Rooad £ Dol t
of Rrmal €izate Promets. Regniration of feal [xtate Agorts Rates of

Wbt and Dostiomunes on Witadte) Rued, 2017 vede Natstication b
A 20W/CR Mo TIVIZVP- Distedd 2000 Apeil, 2017 Bxeuy

Maharahirs Boal Evtiste Segulstory Authenty, Officars ang
Pyt LABEommnt A Sarvce Conditor) Mulns, J017 vide
Notificstion Mo, Mo, FIEA J0W/CE Mo, TR/UVE-2 Dated 178 Spei
x0

e N e L
This page is where you can login after you create the account

6.0nce you Login, you will be taken to the MahaRERA Home page, wherein
from side menu further details are required.

&« (&) & https.//mah it mahaonline gov.in/Home/ Home £ o8 8 9 = B @

@ Maharashtra Real Estate Regulatory Authority

Status

(Kindly Scroll right side for meore detalls......0

This is the page where you need to select and proceed with the registration.
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7. From Side Menu, Click on Account and My Profile link to give Information
about Organization Details by selecting “Information Type” as “Other Than
Individual” Fill in the Organizational Information along with the Identity
proof with Photograph.

a. Select other details such as Past experience ,if any,
b. Criminal /Police case pending, if any,

¢. Registration as an agent with any other states, if any, needs to be provided.

8.Give Organization details by selecting type of an organization from
dropdown list, with name and PAN Number.
maharerait. mahaonline.gov.in/personalinfa/persanatinfe A i ™ @ 2

i

7,
= 'Zﬁi‘\h Maharashtra Real Estate Regulatory Authority

MahaRERA

My Profile

Information Typa * individual % Othar Than individual

Organization Type * Company Marma ®

PAN Number *

Do you have any Past Experience? ©

Any criminal o police case/ cases ves U Mo Do you have any registration in other ves O No

pending?® States and Union Territorles? *

o

@

maharerait mahacnline gov.in, : f 5 -

—_ 1% )
= (8} Maharashtra Real Estate Regulatory Authority

My Profile

infarmation Type * Individual  # Other Than Indivicdual

Organization Type * pany « MNeme®

PANNumber® o 34

Do you have any Past Experience? * * Yes Mo
Any criminal of police case/’ cases ® voz U No Do you have any registration in other # vos O Mo
pending?* States and Union Territorhes? *

PAN details will be that of Real Estate Agent Organisation.
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< O ttps//maharerait mahaonkne gov.in f ! 2 s T @ &
PG O G R — G pune T G sy = TS o =
ponding? * States and Union Territories? *

Syyrrort Roceipty
Block Number * Bullding Name *
Stroet Name * BSNT stroet Locality *
Land mark * brary State/UT*
Division ® Konkan - Dustrict *
Taluka * Viltage
Pin Code *
Mame of Contact Person * Rakesh Ra Designation of Contact Person *
Maobile Number * 10 670 Secondary Mobile Mumber *
Oifics Number * P = Fax Nummber
Emanio® Fp—— Website URL i biiealaatats
Enter the business address and contact details here
maharerait mahaonline gov.in f - T @ ]

Designation * M Y roct -  First Name*

Mickcle Posr Last Name *

PAN Number * Asdhar Numbor® | e
Mobie Number * ¥ Email-iD *

House Mumber * Building Name *

Street Nameo * North Av - Locality * Santacruz
Land mark * o Archeg State/UT *

Diwiaion * Kionk ’ Diatrict * ]

Tadyica * * Arcdher - Village

Here the names of the owners/ directors, their contact details should be filled in
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Upload Photo and if needed add other Member details by clicking “Add New Member “and finally
save Profile.

T O & hitpsy fmaharerait mahaonline gov.in/persanalinfo/ personalinfo# Aha e ] @ :
Contact Detaills
Mobile Number * Q0R7RETITT Ermadi-D * sejairm2014Egmail com
Address Details
Hause Nunbiar ® 9 Building Mame * Toshiba House
Street Name * Morth Avenus straot Locality * Santacruz
Land mark * Monr Archies State/uT * MAHARASHTRA o
Division * Konkan w  Dstnct® Mumbai Suburban v
Taluka * * Andheri v| Viluge Andheri v
Pin Coda * 400055

s o e

OClick on add member button 1o sdd mambar details, After records are added, updated or deleted click on save button

Save Prafile

Complete all required details here

A Message Box with “Profile Saved Successfully” will pop up. Click OK on Message Box.

« (%] 1 hitps//maharerait mahaoniine. gov.in/Persanalinfo/Personalinto TempData = System Web Mve. TempDataDictionary Aa &t v B @

Profile Saved Sucessfully.

This pop up shows as a confirmation
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9.If on “My Profile” Page past experience is selected as ‘YES' then, select
side menu “Past Experience Details” section. You will be taken to “Agent
Past Experience Details” page. Please fill in the required Past Project
Details for work experience details as a Real Estate Agent. Save the details.

« (&) () hitpsy/maharerait mahaonline. gov.in/Agent/AgentExpenence Details# Aa g% T TT @ 2

= @ Maharashtra Real Estate Regulatory Authority

MahaRERA

O Agent Past Experience Details

All * mark fields are mandatory

No Records Found

Here you can enter all past experiences of projects

“— &) 5 hitps//maharerait mahaonline.govin/Agent/AgentExperienceDetails Al 2 & B

Agent Details Added

Successfully

This pop up shows confirmation of details being added
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Add Branch Details from Accounts Side Menu.

<« C'; (5 https//maharerait mahaonline gow.in/Branch Details/Branche A 1l & ¥s @} ‘

Branch Office Details

All * mark field are mandatory.

Enter stails OF A r h Offices across India, including headguaters

Branch Office Name * BldgRealestale constructions Branch Office Address * Slih Mg Andher

LandLine Number * 02226153432 Fax Number

EnulD ~ sejalrm2014&gmall com Upload address Proof * Choose File | Lease In..clion pdl

Branch Office Address LandLine Numbar Fax Numbaor Email ID

MahalT S
Here, enter the communication details of the branch offices.
10. Once Data is added successfully, Message Box pops up. Select Ok
<« &) 3 https.//maharerait.mahaonline.gov.in/BranchDetails/Branch A A &l B @

Data Saved Sucessfully.

This pop up shows as a confirmation.
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11. If needed other branch details can also be added.

s e e —_— A e »
maharerait mahacnline gov.in/t L B = 5 v @ -

Branch Office Details

All = mark Neld are mandatory

Branch Office Name * Branch Office Address *

LandLine Numbar * Fax Mumber
Email ID* Upload address Proof * Chooss Fie | No f
Sr Mo, | Branch Office Name Branch Office Address LandLine Numbar Fax Mumbser Emadl ID Edit Delate

1 BldgRealestate constructions South avenue Andher 02226153432 sefalrm 200 egmall com m

In case you have more than one branch office, enter details by adding branch. You can see the list
of branches here.

12. If any criminal or Police case is pending, then please add necessary
information as shown below by going to side menu “Add Litigation”.

& & maharerait mahaonline.gov.in tDeta tizaseDetails A 2 B w B 3
= ((®:) Maharashtra Real Estate Regulatory Authority
Theled a .
revice dataile of civil and criminal cases pending against him i an individual or any of the partners directors, members, propeator ete in case of othes entitie
CaseAgainst ® Company _ Mamber Mame of the Court *
Type Of Case * vl | Petition™ Appe
Case Mumber * 22032 Yoar ®
‘Whather any Yes % No Present Status * O ng
Preventive/Injunction/interim Crder is i
Passed *

Download Payment Recelpts

Log Out

In this page you need to enter existing court case details
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13. Click OK on Message Box “Data saved successfully” If needed please edit
the information and save again.

(_ G ) hitps 'mhareralt.mafuumml!.gm.m':I-'.-'!D--z.;l!.r-f:\.|1:f.|'.(-IZ!."..u'=. A ‘m o {\l % :

Data Saved Sucessfully.

This pop up shows as a confirmation

14. Now under Registration Details side menu-Add registration details, if you
have real estate registration in other states apart from Maharashtra, then
please fill up the details along with registration number and documents.
Click OK on Message Box to add the details.

& (& &) hitps./reahareraitmahacnline. govin/Agent/AgentRegistration Details# Aa F B T+ B 8

= Maharashtra Real Estate Regulatory Authorit
MahaRERA @ - ry Y

All " mark Tields are mandatory.
Agent Registration Details

Stata/UT Name * GUJARAT -

fis of Law:Rules or Rapulations Gout of Gujaral Upicad Registration Decument * Chiooss Fio | Lease I, ction pdf
under which it ls registered * timendele

No Records Found

Here, enter the details of the States where the organisation has been registered as a real estate
agent
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15. Click OK. Once Agent details have been added successfully, message box
appears.

Lo [} ) hitpsy//maharerait mahaonline gov.in/Agent/AgentRegistrationDetails A e & % T B @

Message!

Agent Details Added Successfully

This pop up shows as a confirmation

16. You can edit or delete any registration details if required.

“~ [ 1 hitps//maharerait mahaonline.gov.in/Agent/agent Registration Detalls A E Lt T B @

= M. htra Real I A i
MahaRERA = @ aharashtra Real Estate Regulatory Authority

All * mark fields are mandatory
Agent Reglstration Details

State/UT Name * Salect State o

Details of LawRules or Regulations Upload Registration Document * [ ChomeTia] No fil choson
under which it is registered * L

State Mame Detalls

1 GUJARAT Gowt of Gijorat [ # e w

This page lists the entered details
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17. Next From Side Menu, Click on Registration Details and from “Document
Upload “Menu, upload Mandatory documents marked as (*). Click on
Upload to save your documents in MahaRERA web portal.

<« &) &1 hutps//maharerait mahacnline.gov.in/ Document/ Document# A e S e =@ 8

= @ Maharashtra Real Estate Regulatory Authority

cument Upload

All * mark figlds are mandatory

Documents

This project’s documents are on desk for scrutiny, can not be modified
s | Document Mame Uploaded Document Action
No.
: . P
' paANCard Ghoosa Pl Pan_Copypd! [ ipiead f @ Viow |
2 Particulars of Registration including the bye-laws [ Choose Fila | Mo file ¢t & Uplesd.
3 Mamorandum of association Choose File | No fila ¢hosan [ £ Uplciad | m
M Articses ol association & i | No file chasan [ & iptaind |
5 Self-certilied coples of al letter heads EioossEis | No file choson [ &gl Jf + 202 |

In this page you are required to upload all required documents

18. File Uploaded Message Box will appear after your chosen file in .PDF format
is uploaded successfully.

e & (2 hitps//maharerait mahaonline gov.in/ Document/Doc

nent A e & T = @ s

Information
File uploaded successiully,

This pop up shows as a confirmation
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< C (31 https//maharerait mahaonline gov.in/Document/ Do t = 16 1T a2

Sr Document Name Uploaded Document Action
1 PAN Card *

PAN Card Cheoosa Fila | Pan

cose File | M
Ghoase Fila | [+ Add

6 solf-cortifiod copy of ettorhead rubber stamp * Criooss Fila | CertifiedCoipe [+

Acknowledgomaent recedpts proposed to be used by the real ostate Choma Fie | R Z m

lle | Recelpts pdf

spant *
8 income tax retums of st 3 years or daclaration * Choose File | ITR Raturns.pd m
g Doclaration about criminal procesdings Choose File | CriminialProcesdings pd
10 Addrass prool Choosa File | Addr Prool pdl m

Continue uploading all documents one by one.

19. Once all files are uploaded, you can click on payment from side menu as
shown in image and summary web page will open

1tps//maharerait mahacnline.gov.in/Preview, Previes ! » B T 9 =2

Information Type Other Than Individusal
Account

= Paymaent Date

Enforce Penalty Status MNA
Payment

System Generated Penalty Statu - NA

Downlaad Payment Receipts
s
Log Out
2 BldgRealE . KR R2TAC
Name PAN Number
Organization Type * Company

Description For Other Type Orga NA
nization

Do you have any Past Experiend Yes
L4

On this page you need to select payment and the details entered will be shown

hitps://maharerait mahaonking. govin/Preview/Preview
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) | https.//maharerait mahaonline gov.in/Prey

Block Number *

Streat Name "

Land mark *

Division *

Taluka *

Pin Code *

Mame of Contact Person *

Office Number *

Office Number ®

Fax Mumber *

Check if all details are correct

BSNT street

Konkan

Andheri

Rakesh Raman

Building Nama *

Locality ®

State/UT *

District *

Village *

Designation of Contact Persan

Email 1D *

Santacruz

MAHARA!

Mumbai Suburban

Andher

gmiall.com

< 6]

maharerait mahacnlne gov.in/er

Pin Code *

Hame of Contact Person *
Office Mumber *
Office Mumbar *
Fax Number *

Secondary Mobile Number *

Webeie UL

Mamaranciam of assockation

Check organisation contact details
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Designation of Contact Person *

Email 1D *

MA

MA

NA,

NA,
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/maharerait mahaonline.gov.in/Preview/ Freview A i N 5 o5 r] z

Watisits UKL P G S B AT O

e =

Seil-cortifind copies of all letter head NA

Other NA

Upclates. after registration NA

mm Case Mumber | Case Type = Preventie/Injunction/interim Order is Pessed? | Petition Mama = Other Petition Detalls | Year | Present Status | Documants

Check if all required documents have been uploaded

20. Select Checkbox for Terms and Condition agreement and click on “Confirm
and Proceed to Payment” Button.

maharerait mahaonline gov.in, view/ Previey ) -8 5 T @
Incoms tax retums of tast § years or dectaration *

ion about criminal prococdings *

Cither NA

Upetates after registration NA

CumNm Case Number | Case Type | Preventhe/injunction/Interim Order is Passed? | Petition Name | Other Petition Details | Year mml\a:mm

Marmbar -MA | EKC 2022 il M Appeas 20 Ongoing

B | have read and agreed above Terms and Conditions *

Canfirm & proceed to Payment

. .
This is the official Appécation of Maharxshtr Feal Estate Reguiatory Autharity, indka. All Rights Reserved {:_.l 3

haiT I

Check litigation details
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21. Next, For Payment of Registration Fees, after clicking “Payment” Side
Menu, the Payment description page would appear with payment process
and details for the real estate agent to make payment. Click on Make
payment or Generate Challan button as per convenience.

“— ) 5} https//maharerait mahaonline.gov.in/Payment/Payment?PayMode~UGFSTWILZTIORVE3C A = = B

[ 1]

P
= ([Hz) Maharashtra Real Estate Regulatory Authority

MahaRERA

{ E‘.{] Maharashtra Real Estate Regulatory Authority
 ohine

Charges Amaount

Registration Fee

Service Charges

(SGST) State Goods sndService Tax 3.00 % 15.00

(CGST) Contral Goods and Service Tax 9.00 % 4500

This page shows the amount of fees to be paid

‘maharerait mahaonline.gov.in/Fayment/Payment TPayhi UGFSTWIKZT10RVe %3 A = @

&

Maharashtra Real Estate Regulatory Authority

Service Nama = MahaRERA, User Norm

Ermail

Mobile

Charges
Regestration Fee

Service Charges

(SGET) State Goods andService Tax 500 % 15.00

(CGST) Centrai Goods and Service Tax 900 % 15.00

Total Amount(in Rs) 00550.00

Check the fee details and click Make payment
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22. Once you click on the Make Payment button, it will take you to MahaOnline
site showing the payment summary and then you need to proceed with
the mode of payment as per your choice.

(&} A hitpsy/molpg.mahaonline.gov.in/PGRECQ, PaymentMode aspx e 5 T @ @

Mok @ nMne

&=

N’ Lomated
(A Juint Venture betwaan Govt. of Maharashira & TCS) Government of Maharashtra Portal

Copyright & 2013 MahaOnline Limited

Now select the mode of payment and proceed in the same manner as for the individual registration
payment process to complete the non-individual registration

After Submission of Application, Real Estate Agent can view the status of their application on their
homepage.
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6. Real Estate Project Registration and
Promoter Responsibilities

A real estate agent is responsible for facilitating transaction between promoter and allottee, hence

must

be aware of various functions and duties of Promoter including Project Registration, Project

Updates, Project Extensions and so on. Hence, this chapter is included in this handbook for Agents, in
order to give them brief information about real estate project registration and promoter responsibilities

Promoter is defined as per Section 2 (zk) of the Act as follows:

“(zk) “promoter” means,—

(i) a person who constructs or causes to be constructed an independent building or a building

(if)

consisting of apartments, or converts an existing building or a part thereof into apartments, for
the purpose of selling all or some of the apartments to other persons and includes his assignees;
or

a person who develops land into a project, whether or not the person also constructs structures
on any of the plots, for the purpose of selling to other persons all or some of the plots in the said
project, whether with or without structures thereon; or

(i) any development authority or any other public body in respect of allottees of—

(iv)

(vi

(@) buildings or apartments, as the case may be, constructed by such authority or body on lands
owned by them or placed at their disposal by the Government; or

(b) plots owned by such authority or body or placed at their disposal by the Government, for the
purpose of selling all or some of the apartments or plots; or

an apex State level co-operative housing finance society and a primary co-operative housing
society which constructs apartments or buildings for its Members or in respect of the allottees of
such apartments or buildings; or

any other person who acts himself as a builder, coloniser, contractor, developer, estate developer
or by any other name or claims to be acting as the holder of a power of attorney from the owner
of the land on which the building or apartment is constructed or plot is developed for sale; or

such other person who constructs any building or apartment for sale to the general public.

Explanation.—For the purposes of this clause, where the person who constructs or converts a building
into apartments or develops a plot for sale and the persons who sells apartments or plots are different
persons, both of them shall be deemed to be the promoters and shall be jointly liable as such for the
functions and responsibilities specified, under this Act or the rules and regulations made thereunder;”
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Therefore, Promoter includes builder, coloniser, contractor, developer, estate developer etc. who are
responsible for developing and selling real estate project.

Real Estate Project is defined as per Section 2 (zn) of the Act as follows:

"

(zn) “real estate project” means the development of a building or a building consisting of apartments,
or converting an existing building or a part thereof into apartments, or the development of land into
plots or apartment, as the case may be, for the purpose of selling all or some of the said apartments
or plots or building, as the case may be, and includes the common areas, the development works, all
improvements and structures thereon, and all easement, rights and appurtenances belonging thereto;”

The terms “apartment” and “building” as used in the aforesaid definition which is defined under the
Act not only covers residential projects but also covers commercial projects.

This Act lays down various provisions for ensuring sale of plot, apartment or building, as the case may
be, or sale of real estate project, in an efficient and transparent manner and to protect the interest of
consumers in the real estate sector.

6.1. Registration of Real Estate Projects

One of the key foundation of the Act is Registration of Real Estate Projects.Real estate projects, with
some exceptions, need to be registered with RERAs. Promoters cannot book or offer these projects
for sale without registering them.

Section 3 of the Act provides details on Project Registration as follows:

“3. (1) No promoter shall advertise, market, book, sell or offer for sale, or invite persons to purchase
in any manner any plot, apartment or building, as the case may be, in any real estate project or part
of it, in any planning area, without registering the real estate project with the Real Estate Regulatory
Authority established under this Act:

Provided that projects that are ongoing on the date of commencement of this Act and for which the
completion certificate has not been issued, the promoter shall make an application to the Authority
for registration of the said project within a period of three months from the date of commencement
of this Act:

Provided further that if the Authority thinks necessary, in the interest of allottees, for projects which
are developed beyond the planning area but with the requisite permission of the local authority, it
may, by order, direct the promoter of such project to register with the Authority, and the provisions
of this Act or the rules and regulations made thereunder, shall apply to such projects from that stage
of registration.

(2) Notwithstanding anything contained in sub-section (1), no registration of the real estate project
shall be required —

(@) where the area of land proposed to be developed does not exceed five hundred square meters
or the number of apartments proposed to be developed does not exceed eight inclusive of all
phases:

Provided that, if the appropriate Government considers it necessary, it may, reduce the threshold
below five hundred square meters or eight apartments, as the case may be, inclusive of all
phases, for exemption from registration under this Act;

(b) where the promoter has received completion certificate for a real estate project prior to
commencement of this Act;

(c) for the purpose of renovation or repair or re-development which does not involve marketing,
advertising selling or new allotment of any apartment, plot or building, as the case may be,
under the real estate project.

Explanation.—For the purpose of this section, where the real estate project is to be developed in
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phases, every such phase shall be considered a stand alone real estate project, and the promoter shall
obtain registration under this Act for each phase separately.”

Therefore, As per Section 3 of the Act, All commercial and residential real estate projects including
plotted development shall have to be registered with MahaRERA, except in projects where:

- Areaof land proposed to be developed does not exceed five hundred square meters
Or

«  Number of apartments proposed to be developed does not exceed eight inclusive of all phases
Or

«  Promoter has received Occupancy Certificate for a real estate project prior to commencement
of this Act

Further, Entire State of Maharashtra (Rural as well as Urban) is under Planning Area of Maharashtra
Regional and Town Planning (MR&TP) Act and hence is covered under MahaRERA.

No promoter shall advertise, market, book, sell or offer for sale, or invite persons to purchase in any
manner any plot, apartment or building, as the case may be, in any real estate project or part of it, in
any planning area within Maharashtra, without registering the real estate project with MahaRERA

6.2. Registration Application and Process

The entire Project Registration process is completely digital and MahaRERA commenced online
registration process from 1st May 2017.

The details of Application Form and supporting documents are listed in Section 4 of the Act as follows:

“ 4, (1) Every promoter shall make an application to the Authority for registration of the real estate
project in such form, manner, within such time and accompanied by such fee as may be specified by
the regulations made by the Authority.

(2) The promoter shall enclose the following documents along with the application referred to in sub-
section (1), namely:—

(@) a brief details of his enterprise including its name, registered address, type of enterprise
(proprietorship, societies, partnership, companies, competent authority), and the particulars of
registration, and the names and photographs of the promoter;

(b) a brief detail of the projects launched by him, in the past five years, whether already completed
or being developed, as the case may be, including the current status of the said projects, any
delay in its completion, details of cases pending, details of type of land and payments pending;
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(c) an authenticated copy of the approvals and commencement certificate from the competent
authority obtained in accordance with the laws as may be applicable for the real estate project
mentioned in the application, and where the project is proposed to be developed in phases, an
authenticated copy of the approvals and commencement certificate from the competent
authority for each of such phases;

(d) the sanctioned plan, layout plan and specifications of the proposed project or the phase thereof,
and the whole project as sanctioned by the competent authority;

(e) the plan of development works to be executed in the proposed project and the proposed
facilities to be provided thereof including fire fighting facilities, drinking water facilities,
emergency evacuation services, use of renewable energy;

(f) the location details of the project, with clear demarcation of land dedicated for the project
along with its boundaries including the latitude and longitude of the end points of the project;

(g) proforma of the allotment letter, agreement for sale, and the conveyance deed proposed to be
signed with the allottees;

(h) the number, type and the carpet area of apartments for sale in the project along with the area
of the exclusive balcony or verandah areas and the exclusive open terrace areas apartment with
the apartment, if any;

(i) the number and areas of garage for sale in the project;
(j)  the names and addresses of his real estate agents, if any, for the proposed project;

(k) the names and addresses of the contractors, architect, structural engineer, if any and other
persons concerned with the development of the proposed project;

() a declaration, supported by an affidavit, which shall be signed by the promoter or any person
authorised by the promoter, stating:—

(A) that he has a legal title to the land on which the development is proposed along with legally
valid documents with authentication of such title, if such land is owned by another person;

(B) that the land is free from all encumbrances, or as the case may be details of the encumbrances
on such land including any rights, title, interest or name of any party in or over such land
along with details;

(C) the time period within which he undertakes to complete the project or phase thereof, as the
case may be;

(D) that seventy per cent. of the amounts realised for the real estate project from the allottees,
from time to time, shall be deposited in a separate account to be maintained in a scheduled
bank to cover the cost of construction and the land cost and shall be used only for that
purpose:

Provided that the promoter shall withdraw the amounts from the separate account, to cover the cost
of the project, in proportion to the percentage of completion of the project:

Provided further that the amounts from the separate account shall be withdrawn by the promoter after
it is certified by an engineer, an architect and a chartered accountant in practice that the withdrawal
is in proportion to the percentage of completion of the project:

Provided also that the promoter shall get his accounts audited within six months after the end of every
financial year by a chartered accountant in practice, and shall produce a statement of accounts duly
certified and signed by such chartered accountant and it shall be verified during the audit that the
amounts collected for a particular project have been utilised for the project and the withdrawal has
been in compliance with the proportion to the percentage of completion of the project.

Explanation.— For the purpose of this clause, the term “schedule bank” means a bank included in the
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Second Schduled to the Reserve Bank of India Act, 1934;
(E) that he shall take all the pending approvals on time, from the competent authorities;

(F) that he has furnished such other documents as may be prescribed by the rules or regulations
made under this Act; and

(m) such other information and documents as may be prescribed.

(3) The Authority shall operationalise a web based online system for submitting applications for
registration of projects within a period of one year from the date of its establishment.”

This section lists all the documents and information to be submitted by the Promoter for Registration
of Project. MahaRERA makes available all this information (apart from personal information of Promoters
like PAN Number etc.) for public viewing through their portal so that homebuyers can make informed
decision making. In earlier chapter, the procedure to view these details on MahaRERA web portal was
listed in detail.

Another important information to be submitted by Promoter is as per Section 4 (2) (j), wherein promoter
has to provide list of Real Estate Agents allowed to facilitate booking or sale of the apartments in the
projects. Only those Real Estate Agents listed by Promoter in this section are authorized to market,
advertise or facilitate sale in the real estate project. The promoter can update this list on regular basis.

On submission of Application for Project Registration, the Authority follows the procedure as listed in
Section 5 of the Act for granting registration.

“5. (1) On receipt of the application under sub-section (1) of section 4, the Authority shall within a
period of thirty days.

(@) grant registration subject to the provisions of this Act and the rules and regulations made
thereunder, and provide a registration number, including a Login Id and password to the
applicant for accessing the website of the Authority and to create his web page and to fill
therein the details of the proposed project; or

(b) reject the application for reasons to be recorded in writing,if such application does not conform
to the provisions of this Act or the rules or regulations made thereunder:

Provided that no application shall be rejected unless the applicant has been given an
opportunity of being heard in the matter.

(2) If the Authority fails to grant the registration or reject the application, as the case may be,
as provided under sub-section (1), the project shall be deemed to have been registered, and
the Authority shall within a period of seven days of the expiry of the said period of thirty days
specified under sub-section (1), provide a registration number and a Login Id and password to
the promoter for accessing the website of the Authority and to create his web page and to fill
therein the details of the proposed project.

(3) The registration granted under this section shall be valid for a period declared by the promoter
under sub-clause (C) of clause (1) of sub-section (2) of section 4 for completion of the project or
phase thereof, as the case may be”

On receiving the application, the authority scrutinizes the application and grants Project Registration
on satisfaction of all terms and conditions. The registration is valid from date of issuance of Registration
Certificate to Date of Completion of Project as provided by Promoter during the Registration
Application.

The Authority strives to provide the registration certificate within 30 days of receipt of complete
application. The promoter may apply for withdrawal of application for registration of the real estate
project before the expiry of the period of 30 days of its submission and before MahaRERA has approved
registration. Rs. 5000 is retained as administrative charges, in withdrawal cases.
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6.3. Extension of Registration

In exceptional situations, MahaRERA allows for extension of validity of Project Registrations as per
provisions of Section 6 of the Act.

“6. The registration granted under section 5 may be extended by the Authority on an application made
by the promoter due to force majeure, in such form and on payment of such fee as may be prescribed:

Provided that the Authority may in reasonable circumstances, without default on the part of the
promoter, based on the facts of each case, and for reasons to be recorded in writing, extend the
registration granted to a project for such time as it considers necessary, which shall, in aggregate, not
exceed a period of one year:

Provided further that no application for extension of registration shall be rejected unless the applicant
has been given an opportunity of being heard in the matter.

Explanation.— For the purpose of this section, the expression “force majeure” shall mean a case of war,
flood, drought, fire, cyclone, earthquake or any other calamity caused by nature affecting the regular
development of the real estate project.”

Due to Force Majeure reasons, Promoter can apply for extension of validity of Project Registration with
such supporting documents and fees as prescribed by authority. The authority without default on the
part of the promoter based on the facts of each case extend the registration granted to a project on
scrutiny and satisfaction, and for such time provided that such period shall not exceed more than one
year in aggregate.

6.4. Revocation of Registration

In case a promoter is non-compliant with the provisions of the Act, Rules and Regulations made
thereunder, then the Authority can revoke the project registration. Subsequent to revocation, the
promoter will not be able to market, advertise or sell his project. The Bank Account of the Project may
be frozen by the authority and the promoter shall be listed on the website as a defaulter.

The Revocation procedure is as per Section 7 of the Act:

“7 (1)The Authority may, on receipt of a complaint or suo motu in this behalf or on the
recommendation of the competent authority, revoke the registration granted under section 5,
after being satisfied that—

(@) the promoter makes default in doing anything required by or under this Act or the rules or
the regulations made thereunder;

(b) the promoter violates any of the terms or conditions of the approval given by the competent
authority;

(c) the promoter is involved in any kind of unfair practice or irregularities.

Explanation.—For the purposes of this clause, the term “unfair practice means” a practice which, for
the purpose of promoting the sale or development of any real estate project adopts any unfair method
or unfair or deceptive practice including any of the following practices, namely:—

(A) the practice of making any statement, whether in writing or by visible representation which,—
(i) falsely represents that the services are of a particular standard or grade;
(i) represents that the promoter has approval or affiliation which such promoter does not have;
(iii) makes a false or misleading representation concerning the services;

(B) the promoter permits the publication of any advertisement or prospectus whether in any
newspaper or otherwise of services that are not intended to be offered;

(d) the promoter indulges in any fraudulent practices”
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Revocation proceedings can be initiated by authority on its own or on receipt of any complaint. The
project registration can be revoked if the promoter has violated any provisions of the Act, Rules and
Regulations or indulged in any unfair or fraudulent practice.

Any deceptive practice used to carry forward the sale or development of the real estate project
maybe a ground for revocation of the registration for such a project including-

. false representation of the availability of services of certain standards made through
advertisements, hoardings, brochures etc.

- false representation made by the promoter of having any approvals or affiliations which he does
not have.

« indulging in any fraudulent practice.
- publication of such services which are not intended to be offered.

“7(2) The registration granted to the promoter under section 5 shall not be revoked unless the
Authority has given to the promoter not less than thirty days notice, in writing, stating the
grounds on which it is proposed to revoke the registraton, and has considered any cause shown
by the promoter within the period of that notice against the proposed revocation.”

The project registration shall not be revoked until the complete procedure has been followed. Authority
shall give thirty days notice to the promoter and heard the submissions of the promoter, if any.

“7 (3) The Authority may, instead of revoking the registration under sub-section (1), permit it to
remain in force subject to such further terms and conditions as it thinks fit to impose in the
interest of the allottees, and any such terms and conditions so imposed shall be binding upon
the promoter!”

Further, the authority may instead of revoking the registration, permit the project registration to remain
in force and impose specific terms and conditions in interest of allottees and completion of project.
Such additional terms and conditions are binding on the promoter and have to be followed diligently.

“7 (4) The Authority, upon the revocation of the registration,—

(@) shall debar the promoter from accessing its website in relation to that project and specify his
name in the list of defaulters and display his photograph on its website and also inform the
other Real Estate Regulatory Authority in other States and Union territories about such
revocation or registration;

(b) shall facilitate the remaining development works to be carried out in accordance with the
provisions of section 8;

(c) shall direct the bank holding the project back account, specified under subclause (D)
of clause (I) of sub-section (2) of section 4, to freeze the account, and thereafter take such
further necessary actions, including consequent de-freezing of the said account, towards
facilitating the remaining development works in accordance with the provisions of section 8;

(d) may, to protect the interest of allottees or in the public interest, issue such directions as it
may deem necessary.”

Upon revocation of registration of the real estate project following shall be consequences:
- the promoter will not be allowed to market, advertise or sell the concerned real estate project
« The promoter will not be allowed to access the project on the MahaRERA website

« The Promoter will be listed as a defaulter on the MahaRERA website and his name and photograph
shall be displayed prominently. Further the list of defaulting promoters shall be shared to all
RERAs across India.

« The Authority shall freeze projects bank account and promoter shall not have access to any of the
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funds.

« The Authority will inform and discuss with the State government about the project whose
registration has been cancelled and then decide if the completion of that project can be done
by a suitable authority or the allotees association. The allottees will be asked first if they prefer to
self develop the project and only if they do not accept, will the Authority hand over the completion
responsibility to another competent authority as per section 8 of the Act as follows:

“8. Upon lapse of the registration or on revocation of the registration under this Act, the Authority, may
consult the appropriate Government to take such action as it may deem fit including the carrying out
of the remaining development works by competent authority or by the association of allottees or in
any other manner, as may be determined by the Authority:

Provided that no direction, decision or order of the Authority under this section shall take effect until
the expiry of the period of appeal provided under the provisions of this Act:

Provided further that in case of revocation of registration of a project under this Act, the association
of allottees shall have the first right of refusal for carrying out of the remaining development works”

The appropriate Government will be consulted by authority to take such action which will also include
carrying out of the balance work by the Competent authority / Association of Allottees as in any other
manner. The action as above shall have to be taken by the authority by passing an order / direction
and such order of the authority shall take effect after 60 days which is the time period within which
an appeal is required to be filed. Further, the Association of Allottees has the first right of refusal for
carrying out of the remaining development work.

6.5. Functions and Duties of Promoter

Being an intermediary, a Real Estate Agent must have full knowledge of the functions and duties of
promoter, hence this section is included in this handbook.

The Act emphasizes on accountability and therefore, provides list of responsibilities for all stakeholders.
Various Functions and Duties of Promoters are detailed in section 11, 12, 13,14,15, 17 and 18 of the Act. In
this section, we shall list various functions and duties of Promoters.

(i) Ensuring Quarterly update of progress of the Project

“11. (1) The promoter shall, upon receiving his Login Id and password under clause (a) of sub-section (1)
or under sub-section (2) of section 5, as the case may be, create his web page on the website of the
Authority and enter all details of the proposed project as provided under sub-section (2) of section 4,
in all the fields as provided, for public viewing, including—

(a) details of the registration granted by the Authority;
(b

=

quarterly up-to-date the list of number and types of apartments or plots, as the case may be,
booked;

(c) quarterly up-to-date the list of number of garages booked;

d

=

quarterly up-to-date the list of approvals taken and the approvals which are pending
subsequent to commencement certificate;

(e) quarterly up-to-date status of the project; and

(f) such other information and documents as may be specified by the regulations made by the
Authority”

In order to ensure that homebuyers can track the progress of the project online, promoter has to keep
updating the progress of the project on quarterly basis. Upon receiving registration certificate, the
promoter has to ensure quarterly updates of various details of project including

« list of number and types of apartments or plots, as the case may be, booked;

85



MahaRERA Real Estate Agent Handbhook

« list of number of garages booked;

- list of approvals taken and the approvals which are pending subsequent to commencement
certificate;

« Financial and Physical status of the project
« Other updates in the project

« such other information and documents as may be specified by the regulations made by the
Authority

(i) Veracity of Advertisements or Prospectus

“11(2) The advertisement or prospectus issued or published by the promoter shall mention prominently
the website address of the Authority, wherein all details of the registered project have been entered
and include the registration number obtained from the Authority and such other matters incidental
thereto”

All the marketing collaterals of the Promoter should prominently mention the MahaRERA Project
Registration number so that Allottee can easily verify the details of the project online.

“12. Where any person makes an advance or a deposit on the basis of the information contained in the
notice advertisement or prospectus, or on the basis of any model apartment, plot or building, as the
case may be, and sustains any loss or damage by reason of any incorrect, false statement included
therein, he shall be compensated by the promoter in the manner as provided under this Act:

Provided that if the person affected by such incorrect, false statement contained in the notice,
advertisement or prospectus, or the model apartment, plot or building, as the case may be, intends to
withdraw from the proposed project, he shall be returned his entire investment along with interest at
such rate as may be prescribed and the compensation in the manner provided under this Act.”

If any allottee has been adversely affected due to wrong information provided in the advertisement
or prospectus, he shall be compensated by the promoter in the manner as provided under this Act.
Further, if allottee wants to withdraw due to wrong information, he can withdraw and he shall be
returned his entire investment along with interest at such rate as may be prescribed.

(iii) End to End Responsibility till Conveyance of the Project

“11(3) The promoter at the time of the booking and issue of allotment letter shall be responsible to
make available to the allottee, the following information, namely:—

(@) sanctioned plans, layout plans, along with specifications, approved by the competent
authority, by display at the site or such other place as may be specified by the regulations
made by the Authority;

(b) the stage wise time schedule of completion of the project, including the provisions for civic
infrastructure like water, sanitation and electricity.

11(4) The promoter shall—

(@) be responsible for all obligations, responsibilties and functions under the provisions of this
Act or the rules and regulations made thereunder or to the allottees as per the agreement
for sale, or to the association of allottees, as the case may be, till the conveyance of all the
apartments, plots or buildings, as the case may be, to the allottees, or the common areas to
the association of allottees or the competent authority, as the case may be:

Provided that the responsibility of the promoter, with respect to the structural defect or any other
defect for such period as is referred to in sub-section (3) of section 14, shall continue even after the
conveyance deed of all the apartments, plots or buildings, as the case may be, to the allottees are
executed.

(b) be responsible to obtain the completion certificate or the occupancy certificate, or both, as
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applicable, from the relevant competent authority as per local laws or other laws for the time
being in force and to make it available to the allottees individually or to the association of
allottees, as the case may be;

be responsible to obtain the lease certificate, where the real estate project is developed
on a leasehold land, specifying the period of lease, and certifying that all dues and charges
in regard to the leasehold land has been paid, and to make the lease certificate available to
the association of allottees;

be responsible for providing and maintaining the essential services, on reasonable charges,
till the taking over of the maintenance of the project by the association of the allottees;

(e) enable the formation of an association or society or co-operative society, as the case may be,

of the allottees, or a federation of the same, under the laws applicable:

Provided that in the absence of local laws, the association of allottees, by whatever name called, shall
be formed within a period of three months of the majority of allottees having booked their plot or
apartment or building, as the case may be, in the project;

(f) execute a registered conveyance deed of the apartment, plot or building, as the case may

-

be, in favour of the allottee along with the undivided proportionate title in the common areas
to the association of allottees or competent authority, as the case may be, as provided under
section 17 of this Act;

pay all outgoings until he transfers the physical possession of the real estate project to the
allottee or the associations of allottees, as the case may be, which he has collected from
the allottees, for the payment of outgoings (including land cost, ground rent, municipal
or other local taxes, charges for water or electricity, maintenance charges, including
mortgage loan and interest on mortgages or other encumbrances and such other liabilities
payable to competent authorities, banks and financial institutions, which are related to the
project):

Provided that where any promoter fails to pay all or any of the outgoings collected by him from the
allottees or any liability, mortgage loan and interest thereon before transferring the real estate project
to such allottees, or the association of the allottees, as the case may be, the promoter shall continue
to be liable, even after the transfer of the property, to pay such outgoings and penal charges, if any, to
the authority or person to whom they are payable and be liable for the cost of any legal proceedings
which may be taken therefor by such authority or person;

(h) after he executes an agreement for sale for any apartment, plot or building, as the case may

be, not mortgage or create a charge on such apartment, plot or building, as the case may
be, and if any such mortgage or charge is made or created then notwithstanding anything
contained in any other law for the time being in force, it shall not affect the right and interest
of the allottee who has taken or agreed to take such apartment, plot or building, as the case
may be;"

The promoter shall be responsible for be responsible for all obligations, responsibilities and functions
under the provisions of this Act or the rules and regulations including:

Completion of all obligations as listed in Agreement of Sale or Allotment Letter or as per Act, Rules
and Regulations till the conveyance of all the apartments, plots or buildings, as the case may be,
to the allottees, or the common areas to the association of allottees or the competent authority,
as the case may be.

Obtaining Occupancy Certificate from the relevant competent authority

Obtaining the lease certificate, where the real estate project is developed on a leasehold land,
specifying the period of lease, and certifying that all dues and charges in regard to the leasehold
land has been paid
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« pay all outgoings until transfer of physical possession of the real estate project to the allottee or
the associations of allottees

- other obligations as defined in agreement of sale or allotment letter
(iv) Formation of Association of Allottees

Promoter is responsible for formation of Association of Allotees within 3 months of the majority of
allottees having booked their plot or apartment or building. This is an important responsibility
empowering association of allottees to work with promoter in completion of project.

(v) Conveyance of Common Areas

Promoter is responsible for conveyance of all common areas in favour of association of allottees or
competent authority

Promoter is responsible for executing a registered conveyance deed in favour of the allottees along
with the undivided proportionate title in the common area to the association of the allottees or the
competent authority as the case may be, within 30 days from the date of issuance of occupancy
certificate.

As per Rule 9 (2) (ii) of the MAHARERA Rules, 2017, if no period for conveying the title of the Promoter
to the legal entity of the allottees is agreed upon, the promoter shall execute the conveyance within
three months from the date of issue of occupancy certificate or 50% of the total number of allottees in
such a building or a wing, have paid the full consideration to the promoter, whichever is earlier.

(vi) Cancellation of Allotment

Promoter can cancel allotment to an allottee only as per agreement of sale. Allottee shall have the right
to approach authority in case of grievance.

(vii) Not more than 10% deposit or advance to be taken by promoter without first entering
into agreement for sale.

As per Section 13 of the Act:

“13. (1) A promoter shall not accept a sum more than ten per cent of the cost of the apartment, plot, or
building as the case may be, as an advance payment or an application fee, from a person without first
entering into a written agreement for sale with such person and register the said agreement for sale,
under any law for the time being in force.

(2) The agreement for sale referred to in sub-section (1) shall be in such form as may be prescribed
and shall specify the particulars of development of the project including the construction of building
and apartments, along with specifications and internal development works and external development
works, the dates and the manner by which payments towards the cost of the apartment, plot or
building, as the case may be, are to be made by the allottees and the date on which the possession
of the apartment, plot or building is to be handed over, the rates of interest payable by the promoter
to the allottee and the allottee to the promoter in case of default, and such other particulars, as may
be prescribed.”

Promoter shall not accept more than 10% of the cost of the Apartment from the Allottees as and by way
of advance /application fee without executing and registering the agreement for sale.

The Agreement for Sale shall be in a form and manner prescribed by MahaRERA in the Rules.
(viii) Adherence to Plans
As per Section 14(1) and 14(2) of the Act:

“14. (1) The proposed project shall be developed and completed by the promoter in accordance with
the sanctioned plans, layout plans and specifications as approved by the competent authorities.
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(2) Notwithstanding anything contained in any law, contract or agreement, after the sanctioned
plans, layout plans and specifications and the nature of the fixtures, fittings, amenities and
common areas, of the apartment, plot or building, as the case may be, as approved by the
competent authority, are disclosed or furnished to the person who agree to take one or more of
the said apartment, plot or building, as the case may be, the promoter shall not make—

(i) any additions and alterations in the sanctioned plans, layout plans and specifications and the
nature of fixtures, fittings and amenities described therein in respect of the apartment, plot
or building, as the case may be, which are agreed to be taken, without the previous consent
of that person:

Provided that the promoter may make such minor additions or alterations as may be required by
the allottee, or such minor changes or alterations as may be necessary due to architectural and
structural reasons duly recommended and verified by an authorised Architect or Engineer after proper
declaration and intimation to the allottee.

Explanation.—For the purpose of this clause, “minor additions or alterations” excludes structural
change including an addition to the area or change in height, or the removal of part of a building, or
any change to the structure, such as the construction or removal or cutting into of any wall or a part of
a wall, partition, column, beam, joist, floor including a mezzanine floor or other support, or a change to
or closing of any required means of access ingress or egress or a change to the fixtures or equipment,
etc.

(i) any other alterations or additions in the sanctioned plans, layout plans and specifications
of the buildings or the common areas within the project without the previous written consent
of at least two-thirds of the allottees, other than the promoter, who have agreed to take
apartments in such building.

Explanation.—For the purpose of this clause, the allottees, irrespective of the number of apartments or
plots, as the case may be, booked by him or booked in the name of his family, or in the case of other
persons such as companies or firms or any association of individuals, etc, by whatever name called,
booked in its name or booked in the name of its associated entities or related enterprises, shall be
considered as one allottee only.”

Promoter shall not make any additions and/or alterations in the sanctioned plans, layout plans and
specifications in an apartment, without obtaining the previous consent of the Allottee concerned.

Further, Promoter shall not make any major additions and/or alterations in the sanctioned plans, layout
plans and specifications of the buildings or the common areas without previous sanction of at least
2/3rd of the allottees (other than the promoter);

(ix) Defect Liability Period of five years
As per Section 14(3) of the Act:

“14 (3) In case any structural defect or any other defect in workmanship, quality or provision of services
or any other obligations of the promoter as per the agreement for sale relating to such development
is brought to the notice of the promoter within a period of five years by the allottee from the date of
handing over possession, it shall be the duty of the promoter to rectify such defects without further
charge, within thirty days, and in the event of promoter’s failure to rectify such defects within such
time, the aggrieved allottees shall be entitled to receive appropriate compensation in the manner as
provided under this Act.”

Defect liability period shall be 5 (five) years from handing over possession of the apartments to allottees.

In case any structural defect or any other defect in workmanship, quality or provision of services or
any other obligations, within a period of five years , the promoter would have to rectify such defects
without further charge, within thirty days of complaint by allottee.

(x) Assignment / Transfer of Project
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As per Section 15 of the Act, Promoter shall not transfer or assign his majority rights and liabilities in a
project without prior written consent of 2/3rd allottees and the Authority

Any transfer / assignment does not result in extension of time and the incoming promoter shall be
required to comply with all the pending obligations of the erstwhile promoter, and in case of default,
such incoming promoter shall be liable to the consequences of breach or delay,

(xi) Interest for delayed posession
As per Section 18(1) of the Act:

“18. (1) If the promoter fails to complete or is unable to give possession of an apartment, plot or
building,—

(@) in accordance with the terms of the agreement for sale or, as the case may be, duly completed
by the date specified therein; or

(b) due to discontinuance of his business as a developer on account of suspension or revocation of
the registration under this Act or for any other reason, he shall be liable on demand to the
allottees, in case the allottee wishes to withdraw from the project, without prejudice to any
other remedy available, to return the amount received by him in respect of that apartment, plot,
building, as the case may be, with interest at such rate as may be prescribed in this behalf
including compensation in the manner as provided under this Act:

Provided that where an allottee does not intend to withdraw from the project, he shall be paid, by the
promoter, interest for every month of delay, till the handing over of the possession, at such rate as may
be prescribed.”

In case of delay in completion of project, allottee shall be paid, by the promoter, interest for every
month of delay, till the handing over of the possession, at such rate as may be prescribed.

In case Allottee doesn't want to continue due to delayed possession, the promoter shall refund the
amounts invested by the allottee along with interest as prescribed.
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7. Allottees and their responsibilities

For any query or problem, the allottees will first contact the real estate agent through whom they have
booked or purchased the apartment. The agent may be required to intervene, guide the allottee and
help him in seeking remedy or in dispute resolution. Hence, Real Estate Agent should be equipped
with knowledge on rights and duties of allottees

According to the Real Estate (Regulation and Development) Act 2016, an Allotee is a person to whom,
a plot, an apartment or a building has been allotted, sold or transferred by the promoter. In common
words we term them as Home buyer or purchaser. It also includes person who subsequently acquires
the said allotment through sale, transfer or otherwise. But the definition of “Allottee” does not include
a person to whom land or apartment is give on rental basis.

The Act provides for various Rights and Duties of the allottees in Section 19, which are detailed in
following sections.

7.1. Rights of Allottees
The various rights and duties of allottees are provided below:
(i) Access To Information

“19 (1) The allottee shall be entitled to obtain the information relating to sanctioned plans, layout plans
along with the specifications, approved by the competent authority and such other information
as provided in this Act or the rules and regulations made thereunder or the agreement for sale
signed with the promoter.

(2) The allottee shall be entitled to know stage-wise time schedule of completion of the project,
including the provisions for water, sanitation, electricity and other amenities and services as
agreed to between the promoter and the allottee in accordance with the terms and conditions
of the agreement for sale”

Allottees are entitled to obtain information on project including the following

« Information regarding sanctioned plans, layout plans along with specifications approved by the
competent authorities,

« Information regarding stage wise completion of project including provisions of water, sanitation,
and electricity and other amenities and services according to the clauses of Agreement of Sale.
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MahaRERA provides all information made available by promoter online, ensuring online access by
allottees.

(i) Entitled to Occupancy / Completion Certificate

Promoter is responsible to acquire Completion / Occupancy Certificate from competent authority and
make available the same to the allottees

(iii) Entitled to Remedy by Approaching Rera against Wrongful Cancellation of Allotment: The
cancellation by the promoter can be said to be wrongful only if all these conditions are satisfied

a. lItis notin accordance with the Agreement of Sale
b. Ifisunilateral i.e.it not a cancellation by mutual agreement of parties
¢. ltis without sufficient cause.

The allottees may approach the authority for getting remedy against wrongful cancellation of
agreement by promoters.

(iv) Entitled to Claim Compensation & Interest

“19 (4) The allottee shall be entitled to claim the refund of amount paid along with interest at such rate
as may be prescribed and compensation in the manner as provided under this Act, from the
promoter, if the promoter fails to comply or is unable to give possession of the apartment,
plot or building, as the case may be, in accordance with the terms of agreement for sale or
due to discontinuance of his business as a developer on account of suspension or revocation of
his registration under the provisions of this Act or the rules or regulations made thereunder.”

The allottees are entitled to get back their amount invested, along with interest and compensation
if promoters are not giving possession as per schedule or in accordance with the Agreement of Sale
or if promoters have breached any terms and conditions of the Agreement of Sale. The interest shall
be payable at prescribed rate and the compensation will be calculated according to the provisions of
Section 19(4) of the Act.

In case of failure by the promoter, to hand over the physical possession according to the terms of
Agreement of Sale and the allottee intends to continue in the project, then the promoter is liable to
pay allottee monthly interest at such rate as may be prescribed by the RERA.

(v) Entitled To Claim Compensation for Loss Caused By Defective Title

If a project has been developed on a land for which promoter has defective title then any loss caused
to the allottees, will be compensated by the promoter and claim of such compensation will not be
barred by law of limitation.

(vi) Entitled To Execution of Registered Conveyance Deed

The allottee shall be entitled to claim the possession of apartment, plot or building, as the case may
be, and the association of allottees shall be entitled to claim the possession of the common areas.

7.2. Obligations of Allottees
Under the Act, Allottees also have some obligations which they have implement. These include:

“19 (6) Every allottee, who has entered into an agreement for sale to take an apartment, plot or
building as the case may be, under section 13, shall be responsible to make necessary payments in
the manner and within the time as specified in the said agreement for sale and shall pay at the proper
time and place, the share of the registration charges, municipal taxes, water and electricity charges,
maintenance charges, ground rent, and other charges, if any”

Allottees are responsible to make necessary payments as per the schedule in the agreement for sale
on timely basis.

Allottees are also responsible to pay their share of the registration charges, municipal taxes, water and
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electricity charges, maintenance charges, ground rent, and other charges.

“19 (7) The allottee shall be liable to pay interest, at such rate as may be prescribed, for any delay in
payment towards any amount or charges to be paid under sub-section (6).”

Incase of delay in payment by allottee, they are liable to pay interest for delay at such rate as maybe
prescribed.

“19 (9) Every allottee of the apartment, plot or building as the case may be, shall participate towards
the formation of an association or society or cooperative society of the allottees, or a federation of
the same.”

Every allottee shall participate towards formation of Association of Allottees

“19 (10) Every allottee shall take physical possession of the apartment, plot or building as the case may
be, within a period of two months of the occupancy certificate issued for the said apartment, plot or
building, as the case may be”

Every allottee shall be responsible to take physical possession take physical possession of the
apartment, plot or building within a period of two months of the occupancy certificate

- “19(11) Every allottee shall participate towards registration of the conveyance deed of the apartment,
plot or building, as the case may be, as provided under sub-section (1) of section 17 of this Act."

Every allottee shall participate towards registration of the conveyance deed

- Every Allottee has to follow the provisions of Act, Rules and Regulations made thereunder including
orders of Authority.

7.3. Dispute Resolution

One of the key objectives of the act is to ensure speedy dispute resolution. Therefore, MahaRERA
provides four forums for dispute resolution namely complaints, adjudication, conciliation and appeals.
The details of these forums are explained in following sections.

Forums for Dispute Resolution

1. MahaRERA 2. Adjudication 3. Appellate Tribunal 4. Conciliation Forum
(Maharashtra Real
Estate Regulatory
Authority)

7.3.1. Complaints

As per 31(1) of the Act, any aggrieved person may file a complaint with the Authority for any violation
or contravention of the provisions of this Act or the rules and regulations made thereunder against any
promoter allottee or real estate agent.
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“31. (1) Any aggrieved person may file a complaint with the Authority or the adjudicating officer, as the
case may be, for any violation or contravention of the provisions of this Act or the rules and regulations
made thereunder against any promoter allottee or real estate agent, as the case may be.

Explanation.—For the purpose of this sub-section “person” shall include the association of allottees or
any voluntary consumer association registered under any law for the time being in force.”

MahaRERA accepts complaints against MahaRERA Registered projects only.

The aggrieved person can file complaints online. The fees for filing a complaint is Rs. 5000. The mode
of payment is NEFT or RTGS System or any other digital transaction mode.

Any interested party including Allottee, Promoter and Real Estate Agents can file complaints.

The aggrieved person can file an application online as per format provided by MahaRERA. It shall
include the following details:

- Registration number of the project to which the complaint pertains
« Particulars of the complainant and respondent

« Facts of the case

« Relief Sought

« List of Enclosures and so on

Complainant can appear and plead his/her/its case in person or authorize one or more chartered
accountants or company secretaries or cost accountants or legal practitioners or any of its officers
(hereinafter referred to as “the authorized representatives” ) to present his/her/their case before the
Authority or the Adjudicating Officer, as the case mav be.
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The detailed SoP ( Standard Operating Procedure) for filing a complaint is as follows:

Steps Description Details

Step 1 Complainant  files com- | — Complaints can only be filed against registered projects
plaint online through Ma- by aggrieved persons having interest in the said regis-
haRERA portal- tered project.
https://maharerait.maha- | — While filing the complaint, the complainant shall upload
online.gov.in/ all relevant documents and supportings.

Step 2 Once complaint is re- | — Chairperson, Member 1 and Member 2 shall each be as-
ceived online, it is as- signed a legal officer
signed automatically by
the software to Chairper- | — Incase if a person seeks compensation, then as per sec-
son, Member 1 and Mem- tions 12,14, 18 and 19 of the Real Estate (Regulation and
ber 2 respectively Development) Act, 2016, the case can be transferred to

the adjudicating officer for hearing

— If there are numerous complaints based on same facts
and for same relief received against the same promoter,
then these complaints can be clubbed and assigned to
any one bench for hearing

Step 3: Legal Wing of MahaRERA - Notice of hearing to parties(complainant and re-
shall schedule first hearing spondent) shall be issued.
date and communicate to
the parties(complainant - The complaint details shall also be visible at the
and respondent) complainant and promoter dashboards.

Step 4: After hearing, Ruling of the - The orders shall be uploaded online against the re-
authority shall be upload- spective registered projects
ed and mailed to the par-
ties

Step 5 In case, hearing is ad-

journed, step 3 and 4 shall
be repeated

7.3.2. Adjudication

For the purpose of adjudging compensation under sections 12, 14, 18 and section 19, the Authority has
appointed Adjudicating officers for holding an inquiry.

Any aggrieved person may file a complaint, including the claim for compensation with the Authority,
for any violation or contravention of the provisions of this Act or the rules and regulations and such
matters where an adjudication regarding compensation under section 12, 14, 18 and 19 of the Act is to
be made, such matters are referred by the Authority to an adjudicating officer

The application for adjudging compensation is dealt with by the adjudicating officer as expeditiously
as possible

7.3.3. Conciliation

As per Section 32 (g) of the Real Estate (Regulation and Development) Act 2016, Maharashtra Real Estate
Regulatory Authority must take measures to facilitate amicable conciliation of disputes between the
promoters and the allottees through dispute settlement forums set up by the consumer or promoter
associations.

With this objective, MahaRERA Conciliation and Dispute Resolution Forum was established to facilitate
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resolution of disputes amicably, thereby saving cost and time of litigation to parties and State,
promoting greater public satisfaction with legal system and dispute resolution.

The key objective of MahaRERA Conciliation and Dispute Resolution Forum is to facilitate amicable
resolution of disputes including

a) Constitute / Establish panel of eminent conciliators representing consumer association and
promoters’ association

b) Promote and popularise the amicable and effective settlement of disputes arising with reference
to Real Estate (Regulation and Development) Act 2016, with various Alternate Dispute Resolution
(ADR) mechanism.

¢) Popularize conciliation as an effective dispute resolution mechanism with moderate cost (cost
effective) and speedy settlement of commercial disputes.

d) Co-ordinate/Assist ADR proceedings by establishing facilities and providing administrating
services.

e) Finally, providing the best platform for ADR.
Composition and Location of Conciliation

At the beginning, in January, 2018, 15 conciliation benches were established of which 10 benches were
in Mumbai Metropolitan Region (MMR) and 5 benches in Pune Region. Each bench has one conciliator
representing the Consumer body and one from promoter body.

Having observed the benefits of this initiative, MahaRERA received requests to enhance conciliation
benches in other cities also. Accordingly, MahaRERA has now increased the number of benches.

Procedure of Conciliation

The following procedure is prescribed in the matter of hearing to be conducted by the MahaRERA
Conciliation and Dispute Resolution Forum in referred conciliation matters (online complaints)
transferred by MahaRERA so as to achieve speedy disposal of complaints.

1) Only Disputes between promoters and allotees which are under purview of Real Estate (Development
and Regulation) Act 2016, Rules and Regulations made thereunder shall be admissible by the Forum.

2) The procedure for online application and subsequent closure shall be as prescribed.
«  The allottee needs to register on the conciliation forum application portal.

«  After successful login, he/she needs to complete the conciliation request form for raising his/
her request.

« The other party will be intimated regarding the request through both SMS and e-Mail. After
getting the request they need to click on the confirmation link.

Online Cancellation Process

Online
Con;'“at'o: Online Online Conciliation M‘,‘“‘a','y
i Eque; Consent by Payment by Hearings win-win
application by Other Party First Party S el

grieving party
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« After the confirmation is received, the payment option will be made available against the conciliation
request for the allottee.

« After successful payment, a conciliation bench will be allocated based upon availability. Same will
be intimated to both the parties via SMS & e-mail.

« In case of successful conciliation, after the conciliation hearing the parties will be required to sign a
conciliation agreement, which will be uploaded for closing the request.

3) Role of conciliator

« The conciliators shall assist the parties in an independent and impartial manner in their attempt to
reach an amicable settlement of their dispute.

The conciliators shall be guided by principles of objectivity, fairness and justice, giving consideration
to, among other things, the rights and obligations of the parties, the usages of the trade concerned
and the circumstances surrounding the dispute, including any previous business practices between
the parties.

The conciliators may conduct the conciliation proceedings in such a manner as they consider
appropriate, taking into account the circumstances of the case, the wishes the parties may express,
including any request by a party that the conciliators hear oral statements, and the need for a
speedy settlement of the dispute.

The conciliators may, at any stage of the conciliation proceedings, make proposals for a settlement
of the dispute. Such proposals need not be writing and need not be accompanied by a statement
of the reasons therefore.

4) Settlement of Dispute

« If the parties reach agreement on a settlement of the dispute, they may draw up and sign Terms of
Settlement.

« When the parties sign the settlement agreement, it shall be final and binding on the parties and
persons claiming under them respectively.

- The conciliators shall authenticate the settlement agreement and furnish a copy thereof to each of
the parties.

5) Non-Compliance - The parties concerned shall comply with the terms of settlement. Non-compliance
of the terms by either party shall give the other party right to approach the MahaRERA. In case of
further complaint to MAHARERA by the parties in the same subject, MAHARERA authority shall take
cognizance of any such agreed terms of Conciliation.

6) Resort to arbitral or judicial proceedings - the parties shall not initiate, during the conciliation
proceedings, any arbitral or judicial proceedings in respect of a dispute that is the subject-matter of
the conciliation proceedings except that a party may initiate arbitral or judicial proceedings where, in
his opinion, such proceedings are necessary for preserving his rights.

7.3.4. Appeals

State government appointed permanent Maharashtra Real Estate Appellate Tribunal (MahaREAT) vide
notification dated 8th May 2018. Oath Ceremony of the first Appellate Tribunal was undertaken on 24th
December 2018.

As per the Act, any person aggrieved by any direction or order or decision of the Authority or the
adjudicating officer may prefer an appeal to the Appellate Tribunal.

Every appeal should be preferred within a period of sixty days from the date on which a copy of the
direction or order or decision made by the Authority or the adjudicating officer is received by the
aggrieved person. However, the Appellate Tribunal may entertain any appeal after the expiry of sixty
days if it is satisfied that there was sufficient cause for not filling it within that period.
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On receipt of an appeal, the Appellate Tribunal may after giving the parties an opportunity of being
heard, pass such orders, including interim orders, as it thinks fit.

Any person aggrieved by the order of Appellate Tribunal can file an appeal to High Court.
7.4. Penal Provisions

The Act provides for penal provisions against various stakeholders including promoter, agents and
allottees for non-compliance of provisions of the Act.

7.4.1. Penal Provisions for Promoters

The Act Provides for five main types of penal provisions against promoter, under Section 59, 60, 61,
63 and 64, as follows:

(i) Punishment for non-registration of Real Estate Project: If any promoter doesn't register the
project and indulges in marketing or advertisement or sale of project then he shall be liable to a
penalty upto ten per cent. of the cost of the real estate project

If it continues to violate the provisions and doesn't comply with the orders of authority in this matter
then he shall be punishable with imprisonment for a term which may extend up to three years or with
fine which may extend up to a further ten per cent. of the cost of the real estate project, or with both.

(i) Penalty for false information in registration application: If any promoter provides false information
during registration application, he shall be liable to a penalty which may extend up to five per
cent of the estimated cost of the real estate project.

(iii) Penalty for contravention of the provisions of the Act: If any promoter contravenes any other
provisions of this Act or the rules or regulations made thereunder, he shall be liable to a penalty
which may extend up to five per cent of the estimated cost of the real estate project.

(iv) Penalty for failure to comply with orders of Authority by promoter: If any promoter fails to comply
with, or contravenes any of the orders or directions of the Authority, he shall be liable to a
penalty for every day during which such default continues, which may cumulatively extend up
to five per cent of the estimated cost of the real estate project.

(v) Penalty for failure to comply with orders of Appellate Tribunal by promoter If any promoter fails
to comply with, or contravenes any of the orders, decisions or directions of the Appellate
Tribunal, he shall be punishable with imprisonment for a term which may extend up to three
years or with fine for every day during which such default continues, which may cumulatively
extend up to ten per cent. of the estimated cost of the real estate project, or with both.

7.4.2. Penal Provisions for Real Estate Agents

The Act Provides for three main types of penal provisions against Real Estate Agents, under Section
62, 65 and 66, as follows:

(i) Punishment for non-registration & Contravention of provisions of Act: If any real estate agent fails
to register or comply with or contravenes the provisions of Act, he shall be liable to a penalty
of ten thousand rupees for every day during which such default continues, which may cumulatively
extend up to five per cent of the cost of plot, apartment or buildings, for which the sale or
purchase has been facilitated.

(i) Penalty for failure to comply with orders of Authority by agent: If any agent fails to comply with,
or contravenes any of the orders or directions of the Authority, he shall be liable to a penalty for
every day during which such default continues, which may cumulatively extend up to five per
cent of the estimated cost of the cost of plot, apartment or buildings, for which the sale or
purchase has been facilitated.

(iii) Penalty for failure to comply with orders of Appellate Tribunal by agent: If any agent fails to
comply with, or contravenes any of the orders, decisions or directions of the Appellate Tribunal,
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he shall be punishable with imprisonment for a term which may extend up to one year or with
fine for every day during which such default continues, which may cumulatively extend up to ten
per cent. of the estimated cost of plot, apartment or building for which the sale or purchase has
been facilitated.

Penal Provisions for Allottees

The Act Provides for two main types of penal provisions against Allottees, under Section 67 and 68,
as follows:

(i)

(i)

744.

Penalty for failure to comply with orders of Authority by allottee: If any allottee fails to comply
with, or contravenes any of the orders, decisions or directions of the Authority he shall be liable
to a penalty for the period during which such default continues, which may cumulatively extend
up to five per cent. of the plot, apartment or building cost.

Penalty for failure to comply with orders of Appellate Tribunal by allottee: If any allottee, fails to
comply with, or contravenes any of the orders or directions of the Appellate Tribunal, as the case
may be, he shall be punishable with imprisonment for a term which may extend up to one year
or with fine for every day during which such default continues, which may cumulatively extend
up to ten per cent. of the plot, apartment or building cost.

Offence by Companies

As per Section 69 of the Act, if an Offence under this Act has been committed by a company, every
person who, at the time, the offence was committed was in charge of, or was responsible to the
company for the conduct of, the business of the company, as well as the company, shall be deemed to
be guilty of the offence and shall be liable to be proceeded against and punished accordingly.

If an offence under this Act has been committed by a company, and it is proved that the offence has
been committed with the consent or connivance of, or is attributable to, any neglect on the part of any
director, manager, secretary or other officer of the company, such director, manager,

secretary or other officer shall also be deemed to be guilty of that offence and shall be liable to be
proceeded against and punished accordingly.
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8. Due Diligence before Facilitating
Sale of Property

One of the key objectives of MahaRERA is to empower real estate agents and homebuyers with
information regarding real estate projects to ensure informed decision making. This chapter details
some of the important aspects of the project which Real Estate Agent should scrutinize before
facilitating sale of any project. All this information is available on the MahaRERA website and can be
viewed on it.

8.1. Verify Promoter Identity and Project Details on MahaRERA Website

MahaRERA mandates that all marketing collaterals of project should carry MahaRERA Project Registration
number.

Before facilitating any sale, agent should verify the MahaRERA project Registration number provided
by the promoter against the details on the MahaRERA web portal.

It should ascertain the identity of the promoter and ensure that all information being provided to the
allottee are as per those uploaded on the portal.

Promoter should ensure that all common areas and facilities promised by the promoter are as per
details on MahaRERA portal.

8.2. Title of Property

Title is a legal term; it means the ownership right to property. Title is the evidence of the right of
ownership or the ground of right of ownership.

Clear title to a property is one of the most important factors to be considered before purchase.
Homebuyer should undertake due diligence, to ascertain the existence of the title with the promoter,
the nature of the title and its marketability and the ability of the promoter to convey clear and
marketable title, free from encumbrance.
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MahaRERA has prescribed a format for Legal Title Report which is prepared on basis of following
documents:

- Description of the property.

- The documents of allotment of plot.

« 7/12 extract or Property card issued by competent authority
« Search report for 30 years and so on

The legal title report on MahaRERA website provided by promoter details on whether the title clear,
marketable and without any encumbrances. In case there are encumbrances, the same are listed in
the title report.

Therefore, an allottee must review the title report before entering into a transaction.
8.3.Building Approvals and Commencement Certificate

There are multiple approvals required for development of Real Estate Project. Some of the approvals
include:

- Conversion and Land - Use Permissions: With increasing urbanisation and merging of revenue lands
with urban conglomerates, conversion of property for non-agricultural use assumes crucial
significance. In such cases, developer needs to get approval from concerned authority to convert
agricultural land to non-agricultural (NA) purpose.

Secondly, the buyer must examine the Master Plan and satisfy that the property is developed
in accordance with the zoning plan - such as residential, commercial, industrial, public/semi-
public, parks and open spaces, etc. Where actual use is different from the notified zoning, obtaining
orders from the Town Planning Authority permitting change of land use, is mandatory.

- Layout Approval: The promoter has to get approval of layout plan from concerned authorities. The
layout plan provides general blueprint of land development including number of buildings, various
facilitiess, open area, parks etc on the project land.

- Intimation of Disapproval (IOD) is basically building permit approving the proposed building
plan subject to some conditions like obtaining a list of “no-objection certificates” (NOCs) from
various departments and government authorities. Final clearance to build (Commencement
Certificate) will only be given once the promtoer obtains all NOCs and meets all IOD conditions.
Major NOCs/IOD conditions are listed below:

a) Non-Agriculture (NA) permission

b) Tree Authority

c) Storm Water and Drain Department
d) Sewerage Department

e) Hydraulic Department

f) Environmental Department (concerned with debris management) ; *
g) Consent to Establish & Operate WV Fi" ==
h) Ancient Monument Approval

i)  Airports Authority of India

j)  Trafficand Coordination Department

k) CFO (fire clearance) A
70l | AN,
= B

I)  Structural Plan Approval etc
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- Commencement Certificate: Commencement Certificate in layman terms, is the permission
to start construction. A promoter cannot lay the foundation stone or start any construction without
commencement certificate.

Further, MahaRERA registration is not provided without Commencement Certificate.

Commencement certificates may be obtained in stages including the Commencement Certificate
up to a Plinth /Zero FSI/ or commencement certificate upto a particular floor level.

Homebuyer should be aware, if the commencement certificate for construction upto the floor,
where the proposed apartment is situated, is with the promoter or not.

MahaRERA as prescribed Declaration “Format -D” which the promoter is required to upload while
Registering the project, alongside the Commencement certificate.

Further, the promoter is required to update it as soon as further Commencement certificate /
Approvals are obtained by him, at every later stage

- Occupancy Certificate: After completion of construction, Occupancy Certificate is mandatory
ensuring that the developer has constructed the building as per approved plan.

An allottee should review all the approvals obtained by the promoter ( these are available on
MahaRERA website), before making informed choices.

8.4. Status of Tax Payments

Non-payment of property taxes constitute a charge on the property, affecting its marketability. So, the
homebuyer must verify that the promoter has not defaulted on payment of property taxes. Do ask for
the receipts of all utility bills from the promoter.

8.5. Litigations against the Project

On the MahaRERA website, the promoter provides list of all litigations ( if any), against the project, the
same should be reviewed before making a decision to buy an apartment

8.6. Allotment Letter and Model Form of Agreement

The Allottee should also ensure that the allotment letter / Agreement of Sale are as per proforma of
Allotment Letter and Agreement of sale provided in the MahaRERA website.

8.7. MahaRERA Carpet Area

Prior to RERA, there was no industry wide standard definition for calculation of apartment area. Now,
RERA provides a standard formula to calculate carpet area.

It is now mandated the developers sell their apartments based upon the MahaRERA carpet area.

According to the Act, Carpet Area means net usable floor area of an apartment, excluding the area
covered by the external walls, area under services shaft, exclusive balcony or verandah area and
exclusive open terrace area, but including the area covered by internal partition walls of the apartment.

This standardisation of the carpet area definition ensures that homebuyers buyers are not misled. Pre-
RERA the loading factor was high; therefore, the saleable area was inflated. The effect of this is that the
rate per square feet on the saleable area is reduced. Using the above- mentioned standard for carpet
area will ensure that there is clarity on the usable area. This also helps in the analysis of cost per square
feet. Comparison between the different projects also becomes easier.

Therefore, the allottees must ascertain the carpet area of the apartment under consideration.
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9. Sales Process, Forms and Agreements

ol
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9.1.Allotment Letter

An allotment letter is a crucial document during the purchase of apartment. If an allottee is buying an
under-construction property, then an allotment letter is provided by the promoter to the prospective
allottee. It is issued once the buyer pays upto 10% of the property value to the promoter.
MahaRERA has prescribed a model allotment letter comprising of following details:

« Details of the proposed apartment / plot

« Details of parking space allotted (if any)

+ Amount of Payment received by Promoter

- Various Documents including sanctioned plans, stagewise schedule of completion and so on

« List of Encumbrances

« Proposed Date of Possession

«+ Terms for Cancellation of allotment

« Other terms and condition governing the allotment letter

The proforma of Allotment letter is uploaded by the developer during the project registration and can
be viewed by the Allottee.

The Model Allotment letter prescribed by authority is as follows:
9.1.1. Model Allotment Letter

To,
IVIE/IVITS./IVIS: s
R/o:
Address:

Telephone/ Mobile Number:
Pan Card No.: _...Aadhar Card No.:
Email ID:
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ANNEXURE "1’

MODEL FORM OF ALLOTMENT LETTER
Note:

i) For compliance of the provisions of clause (g) of sub-section (2) of section 4 of the Real Estate
(Regulation and Development) Act, 2016 (the Act), the proforma of the allotment letter to be
uploaded along with the application for registration of the real estate project shall be as per this
model form of allotment letter.

ii) It shall be mandatory to issue allotment letter in this format whenever a sum not more than 10%
(ten per cent) of the cost of the apartment, plot or building as the case may be, is collected as
deposit or advance.

To,
IVIE/IVIES./IVIS: e e e
R/o:
AAAIOSS: e

Telephone/ Mobile Number:
Pan Card No.: __Aadhar Card No.:
BN ID: e

Sub: Your request for allotment of flat / commercial premises /plot in the project

known as , having MahaRERA Registration No
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Sir/Madam,

1. Allotment of the said unit:

This has reference to your request referred at the above subject. In that regard, I/ we have the

pleasure to inform that you have been allotted a BHK flat/villa/bungalow/ commercial

premises bearing No. admeasuring RERA Carpet area sq. mtrs equivalent

to __ sqft. situated on __ floor in Building __ / Tower ___ /Block /Wing
in the project known as , having MahaRERA Registration No.

hereinafter referred to as “the said unit’, being developed on land bearing C. S. No(s)___ /CTS

No(s) /Final Plot No(s) ___ /Survey No(s) , Hissa No(s)___ /Gat No(s)___ /Khasra

No(s) / Plot No(s) lying and being at Village Taluka

Dist. admeasuring sq. mtrs. for a total consideration of Rs. in figures

(Rupees. in words only) exclusive of GST, stamp duty and registration charges.

OR

2. Allotment of the said unit:

This has reference to your request referred to at the above subject. In that regard, I/we have the
pleasure to inform that you have been allotted a plot bearing No. admeasuring

sq. mtrs. equivalent to sg. ft. in the project known as , having MahaRERA Registration

No hereinafter referred to as “the said unit” carved out from the land bearing C. S.
No(s) /CTS No(s) /Final Plot No(s)___ /Survey No(s) ,Hissa
No(s) /Gat  No(s) /Khasra No(s) / Plot No(s) lying and
being at Village Taluka ,Dist. admeasuring ___ sg. mtrs. fora total
consideration of Rs. __in figures (Rupees. in words only) exclusive of GST,

stamp duty and registration charges.

2. Allotment of garage / covered parking space(s):

Further I/ we have the pleasure to inform you that you have been allotted along with the said unit,

garage(s) bearing No(s)_____admeasuring _______ sq. mtrs equivalent to sq ft./covered car
parking space(s) at level basement /podium bearing No(s) admeasuring

sq. mtrs. equivalent to sg. ft./stilt parking bearing No(s) ___, admeasuring _____ sq.
mtrs equivalent to ___ sqg. ft. / mechanical car parking unit bearing No(s) admeasuring

sq. mtrs. equivalent to sq. ft. on the terms and conditions as shall be enumerated

in the agreement for sale to be entered into between ourselves and yourselves.

OR
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Allotment of open car parking:

Further 1/We have the pleasure to inform you that you have been allotted an open car parking bearing
No. without consideration.

3. Receipt of part consideration:

| / we confirm to have received from you an amount of Rs. _____in figures (Rupees.

in words only), (this amount shall not be more than 10% of the cost of the said unit) being
% of the total consideration value of the said unit as booking amount /advance payment

on dd/mm/yyyy

, through mode of payment .

OR
1. Receipt of part consideration:

A. You have requested us to consider payment of the booking amount / advance payment in stages

which request has been accepted by us and accordingly I/We confirm to have received from you

and amount of Rs. in_figures (Rupees. in_words only) being %
of the total consideration value of the said unit as booking amount / advance payment on dd/
mm/yyyy , through mode of payment . The balance % of the booking amount /

advance payment shall be paid by you in the following manner.

a) Rs. in figures (Rupees. in words only) on or before dd/mm/
yyyy .

b) Rs. in figures (Rupees. in words only) on or before dd/mm/
yyyy .

c) Rs. in figures (Rupees. in words only) on or before dd/mm/
yyyy .

d) Rs. in figures (Rupees. in words only) on or before dd/mm/
yyyy .

Note: The total amount accepted under this clause shall not be more than 10% of the cost of the said
unit.

B. If you fail to make the balance % of the booking amount /advance payment within the time
period stipulated above further action as stated in Clause 12 hereunder written shall be taken by us as
against you.
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4. Disclosures of information:
I/We have made available to you the following information namely: -

i) The sanctioned plans, layout plans, along with specifications, approved by the competent
authority are displayed at the project site and has also been uploaded on MahaRERA website.

ii) The stage wise time schedule of completion of the project, including the provisions for civic
infrastructure like water, sanitation and electricity is as stated in Annexure - A attached herewith and

iii) The website address of MahaRERA is
https://maharera.mahaonline.gov.in/#

5. Encumbrances:
I/ We hereby confirm that the said unit is free from all encumbrances and I/we hereby further confirm
that no encumbrances shall be created on the said unit.

OR
a)

b)

6. Further payments:

Further payments towards the consideration of the said unit as well as of the garage(s)/covered car
parking space(s) shall be made by you, in the manner and at the times as well as on the terms and

conditions as more specifically enumerated / stated in the agreement for sale to be entered into
between ourselves and yourselves.

7. Possession:

The said unit along with the garage(s)/covered car parking spaces(s) shall be handed over to you on
or before subject to the payment of the consideration amount of the said unit as well as of
the garage(s) /covered car parking space(s) in the manner and at the times as well as per the terms
and conditions as more specifically enumerated / stated in the agreement for sale to be entered into
between ourselves and yourselves.

8. Interest payment:

In case of delay in making any payments, you shall be liable to pay interest at the rate which shall be
the State Bank of India highest Marginal Cost of Lending Rate plus two percent.

9. Cancellation of allotment:

i.In case you desire to cancel the booking an amount mentioned in the Table hereunder written* would
be deducted and the balance amount due and payable shall be refunded to you without interest
within 45 days from the date of receipt of your letter requesting to cancel the said booking.
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St No. If the.lett_er reqL_Jestlng to cancel the Amount to be deducted
booking is received,

1. within 15 days from issuance of the Nil;
allotment letter;

2. within 16 to 30 days from issuance 1% of the cost of the said unit;
of the allotment letter;

3. within 31 to 60 days from issuance 1.5% of the cost of the said unit;
of the allotment letter;

4, after 61 days from issuance of the 2% of the cost of the said unit.
allotment letter.

*The amount deducted shall not exceed the amount as mentioned in the table above.

ii. In the event the amount due and payable referred in Clause 9 i) above is not refunded within 45
days from the date of receipt of your letter requesting to cancel the said booking, you shall be entitled
to receive the balance amount with interest calculated at the rate which shall be the State Bank of India
highest Marginal Cost of Lending Rate plus two percent.

10. Other payments:

You shall make the payment of GST, stamp duty and registration charges, as applicable and such other
payments as more specifically mentioned in the agreement for sale, the proforma whereof is enclosed
herewith in terms of Clause 11 hereunder written.

11. Proforma of the agreement for sale and binding effect:

The proforma of the agreement for sale to be entered into between ourselves and yourselves is
enclosed herewith for your ready reference. Forwarding the proforma of the agreement for sale does
not create a binding obligation on the part of ourselves and yourselves until compliance by yourselves
of the mandate as stated in Clause 12.

12. Execution and registration of the agreement for sale:

i) You shall execute the agreement for sale and appear for registration of the same before the
concerned Sub-Registrar within a period of 2 months from the date of issuance of this letter or
within such period as may be communicated to you.* The said period of 2 months can be further
extended on our mutual understanding.

* In the event the booking amount is collected in stages and if the allottee fails to pay the subsequent
stage installment, the promoter shall serve upon the allottee a notice calling upon the allottee
to pay the subsequent stage installment within 15 (fifteen) days which if not complied, the
promoter shall be entitled to cancel this allotment letter. On cancellation of the allotment letter
the promoter shall be entitled to forfeit the amount paid by the allottee or such amount as
mentioned in the Table enumerated in Clause 9 whichever is less. In no event the amount to be
forfeited shall exceed the amount mentioned in the above referred Table. Except for the above
all the terms and conditions as enumerated in this allotment letter shall be applicable even for
cases where booking amount is collected in stages.
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ii) If you fail to execute the agreement for sale and appear for registration of the same before the
concerned Sub-Registrar within the stipulated period 2 months from the date of issuance of this
letter or within such period as may be communicated to you, I/we shall be entitled to serve upon
you a notice calling upon you to execute the agreement for sale and appear for registration of
the same within 15 (Fifteen) days, which if not complied, I/we shall be entitled to cancel this
allotment letter and further | /we shall be entitled to forfeit an amount not exceeding 2% of the
cost of the said unit and the balance amount if any due and payable shall be refunded without
interest within 45 days from the date of expiry of the notice period.

iii) In the event the balance amount due and payable referred in Clause 12 ii) above is not refunded
within 45 days from the date of expiry of the notice period, you shall be entitled to receive the
balance amount with interest calculated at the rate which shall be the State Bank of India highest
Marginal Cost of Lending Rate plus two percent.

13. Validity of allotment letter:

This allotment letter shall not be construed to limit your rights and interest upon execution and
registration of the agreement for sale between ourselves and yourselves. Cancellation of allotment of
the said unit thereafter, shall be covered by the terms and conditions of the said registered document.
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14. Headings:

Headings are inserted for convenience only and shall not affect the construction of the various Clauses
of this allotment letter.

Signature :

Name

(Promoter(s)/Authorized Signatory)

(Email 1d.)

Date :

Place:

CONFIRMATION & ACKNOWLEDGEMENT

I/We have read and understood the contents of this allotment letter and the Annexure. |/We hereby
agree and accept the terms and conditions as stipulated in this allotment letter.

Signature :

Name

(Allottee/s)

Date :

Place :
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Annexure - A

Stage wise time schedule of completion of the project

Date of

Sr. No. Stages GormIson
1. Excavation
2. Basements (if any)
3. Podiums (if any)
4, Plinth

Stilt (if any)
6. Slabs of super structure
7. Internal walls, internal plaster, completion of

floorings, doors and windows

8. Sanitary electrical and water supply fittings within
the said units

9. Staircase, lifts wells and lobbies at each floor level
overhead and underground water tanks

10. External plumbing and external plaster, elevation,
completion of terraces with waterproofing.

11. Installation of lifts, water pumps, firefighting fittings
and equipment, electrical fittings, mechanical
equipment, finishing to entrance lobby/s, plinth
protection, paving of areas appurtenant to building
/ wing, compound wall and all other requirements
as may be required to complete project as per
specifications in agreement of sale, any other

activities.
12. Internal roads & footpaths, lighting
13. Water supply
14. Sewerage (chamber, lines, septic tank, STP)
15. Storm water drains
16. Treatment and disposal of sewage and sullage water
17. Solid waste management & disposal
18. Water conservation / rain water harvesting
19. Electrical meter room, sub-station, receiving station.
20. Others

Promoter (s) /Authorized Signatory

Model Form of Agreement

The ‘Agreement For Sale’ is a contract to transfer property from the promoter to the allottee. It is a
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legal document that outlines the terms of a real estate transaction,

This is a very important document for property transactions and that is the reason why allottee needs
to understand all the terms and conditions included in it and it should be obeyed throughout the sale
process.

- It is a contractual property agreement between the promoter to sell a particular property on
particular terms and an agreed-upon price to the allottee.

« Registered under the Indian Contract Act, 1872, the sale contract is legally binding on both the
parties.

« Itis a roadmap on how property transaction will be completed in the future.

« To maintain the legal sanctity of the document, both parties need to mutually agree on what clauses
to be added to the contract.

« These clauses can be related to penalty for not honouring the contract, terms and conditions
pertaining to who will pay the outstanding dues, right to call off the deal, etc.

« This agreement needs to clearly state the names of the promoter and the allottee, the size of the
property, its direction, carpet area, and other necessary information.

- This document is dated and is signed by both the parties in the presence of two witnesses.

MahaRERA has prescribed a model agreement of sale vide Maharashtra Real Estate (Regulation and
Development)(Registration of real estate projects, Registration of real estate agents, rates of interest
and disclosures on website) Rules, 2017. All promoters are required to adhere to the terms and
conditions prescribed in the model agreement of sale.

The key details in Model Agreement of sale that needs to be reviewed by the Agent and Allottee are:
i) Details of the Project, sanctioned plans, apartment layout etc.

ii) Details of the proposed apartment along with carpet area, parking allotted and fixtures and
fittings etc.

iii) Total consideration to be paid for the apartment along with payment schedule. The model form
of agreement prescribes the following stages of payment:
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1. Amount not exceeding 10% of the total | Before Execution of Agreement for Sale
consideration

2. Amount not exceeding 30% of the total | After Execution of Agreement for Sale
consideration
3. Amount not exceeding 45% of the total | On completion of the Plinth of the building or
consideration wing in which the said Apartment is located
4. Amount not exceeding 70% of the total| On completion of the walls, internal plaster,
consideration floorings, doors and windows of the said
Apartment.
5. Amount not exceeding 80% of the total| On completion of the Sanitary fittings,
consideration staircases, lift wells, lobbies upto the floor
level of the said Apartment
6. Amount not exceeding 85% of the total| On completion of the external plumbing
consideration and external plaster, elevation, terraces with

waterproofing, of the building or wing in
which the said Apartment is located

7. Amount not exceeding 95% of the total| On completion of the lifts, water pumps,
consideration electrical fittings, electro, mechanical and
environment requirements, entrance lobby/s,
plinth protection, paving of areas appertain
and all other requirements as maybe
prescribed in the Agreement of sale of the
building or wing in which the said Apartment
is located.

8. Balance Amount At the time of handing over of the possession
of the Apartment to the Allottee on or
after receipt of occupancy certificate or
completion certificate.

i. Terms for Termination of Agreement by Allottee or Promoter
ii. Procedure for taking possession of the apartment
iii. Rights and Duties of Promoter and allottees

The Model Form of Agreement also states that “In case the transaction being executed by this
agreement between the promoter and the allottee is facilitated by a Registered Real Estate Agent, all
amounts (including taxes) agreed as payable remuneration / fees/ charges for services/ commission/
brokerage to the said Registered Real Estate Agent, shall be paid by the Promoter/ allottee/ both, as
the case may be, in accordance with the agreed terms of payment”.

The Real Estate Agents should ensure the above clause is also part of Model Form of Agreement.

Authority has also prescribed Model Agreement for Sale

Applicability of TDS to purchase of apartment and brokerage payment.

TDS (Tax Deducted at Source) shall be deducted whenever any property is sold/ purchased. The
buyer needs to deduct the amount (called TDS) and pay the balance to the seller. The amount to be
deducted depends on the residential status of the seller.
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It's pretty interesting to know that with the laws put forth by the government right now, the power to
deduct the TDS rate on property purchase is with the buyer and not the seller. If the buyer does not
discharge this duty, they can be penalized.

Properties that are covered

According to 194IA of the Income Tax Act, “Any person, being a transferee, responsible for paying a
resident transfer any sum by way of consideration, for the transfer of any immovable property (other
than agricultural land), shall, at the time of credit of such sum to the account of the transferor or at
the time of payment of such sum in cash or by the issue of a cheque or draft or by any other mode,
whichever is earlier, deduct an amount equal to 1% of such sum as income-tax thereon.”

This section states that the buyer needs to deduct 1% on the sale if the TDS on purchase property
is above 50 lakhs. The properties covered in this section include residential property, commercial
property and land. But this does not include agricultural land.

Note that the TDS on the purchase of property for NRIs is different because the government deducts
capital gains and TDS for the NRls.

When to Deduct TDS and How to Pay it?

There are two times where the buyer can pay the TDS; one is when he/she is executing the conveyance
deed or if he/she is paying an advance before the execution of the conveyance deed. The buyer needs
to pay the TDS to the credit of the central government, this needs to be done within 30 days from the
end of the month, wherein the tax is also deducted. When filling the forms for the TDS payment on
property purchase and the furnishing for other parts, you will need to fill out form no.26QB, a form-
cum-challan. If there is more than one buyer or seller, you need to fill out no.26QB with all the details
necessary.

Details Required for the Payment of the TDS

Every person responsible for deducting TDS is needed to obtain a Tax deduction account number
(TAN). But for TDS on a property purchase of immovable property, the buyer does not require a TAN.
When filling the form, you will need to submit the names, addresses, PAN, phone number and email
id of both the buyer and the seller. You will need to submit the complete address of the property, the
date of the agreement, the date of the payment, and the total value of consideration. You can make
the payment online via net banking or physically at the bank.

Different types of TDS deduction based on the property
Lower Deduction of TDS on Purchase of Property

According to some provisions, the seller can approach the income tax officer for a certificate so that
the buyer can deduct tax at a lower or nill rate. If not this, the seller can also furnish a declaration for
nil TDS. There is no TDS on property purchase for immovable property; the buyer will need to deduct
tax for a TDS on property purchase above 50 lakhs.

According to the Union Budget of 2021, a new section, i.e. 194Q, was introduced to levy TDS of 0.1%
on a property purchase of more than 50 lakhs in a year. According to this, the responsibility of the
deduction will lie only with the person whose turnover is more than 10 crores.

With this, the TDS payment on the property purchase needs to be deducted by the buyer on the
entire amount.

TDS on Purchase of Immovable Property

This applies to everyone who is buying property from a resident Indian. This applies to the TDS on flat
purchase, TDS on land purchase and buildings and land along with facilities and flats.
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The only exception here is agricultural land. The seller has been an Indian resident. The buyer must
give the seller a TDS certificate 15 days before the due date to deposit the tax sheet.

TDS on Property Purchase from NRI

When an NRI sells a property, the buyer can deduct the TDS on property purchase from NRI at 20%. If
the property was sold two years from the date of the purchase, the TDS on purchase of property could
be increased to 30%. Long term capital gains are taxed at 20%, and short-term gains are taxed at the
applicable income tax slab rates for NRI based on the total income tax for NRIs in India.

Key Things to Remember about TDS

+ The buyer must deduct and pay the government for TDS on property purchase above 50 lakhs.
+ The power and responsibility of deducting the TDS are with the buyer, not the seller.

« If the buyer does not discharge this duty, they can be penalised by the authorities.

+ The buyer needs to fill form no.26QB to credit the TDS.

+ If there are more than one buyer and seller, multiple forms need to be filled by each party.
Basic Knowledge of Home and Mortgage Loan

In finance, a loan is the lending of money by one or more individuals, organizations, or other entities
to other individuals, organizations etc. The recipient (i.e, the borrower) incurs a debt and is usually
liable to pay interest on that debt until it is repaid as well as to repay the principal amount borrowed.

The document evidencing the debt (e.g., a promissory note) will normally specify, among other things,
the principal amount of money borrowed, the interest rate the lender is charging, and the date of
repayment. A loan entails the reallocation of the subject asset(s) for a period of time, between the
lender and the borrower.

The interest provides an incentive for the lender to engage in the loan. In a legal loan, each of these
obligations and restrictions is enforced by contract, which can also place the borrower under additional
restrictions known as loan covenants. Although this article focuses on monetary loans, in practice, any
material object might be lent.

Acting as a provider of loans is one of the main activities of financial institutions such as banks and
credit card companies. For other institutions, issuing debt contracts such as bonds is a typical source
of funding.

In real estate the cheapest mode of financing happens through home loan.
Home Loans

When one wishes to purchase a home, applying for a home loan can help to a great extent in financing
the home. A loan provides financial support and helps allottee buy a house. Home loans generally
come with longer tenures (20 years to 30 years). The rates offered by some of the top banks in India
with their home loans start at 6.30%. Allottee’s credit score is checked before the loan request is
approved by the lender. If Allottee has a good credit score, there is a fair chance that he will be able
to enjoy lower rates of interest.

Home loans are primarily taken for buying new homes. However, these loans can also be used for
home renovations, home extensions, purchasing land property, under-construction houses, etc.

Loans are offered by banks and non-banking finance companies. The lender provides principal loan
amount and charges interest on it. One can repay the loan in affordable monthly instalments. The
property serves as collateral and it stays in possession of the lender until the loan is repaid in full. As
such, the lender has a legal claim over the property for the tenure of the loan, and if the borrower
defaults in paying off the loan, the lender has the right to seize it and auction it off.
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Types of interest rates on loans

One can pay off its loan, either by opting for a fixed interest rate or a floating interest rate. Let’s
understand the meaning of the two.

- Fixed interest rate: As the name suggests, a fixed interest rate remains the same for the entire loan
tenure. Allottee may be allowed to opt for a fixed interest rate if he opts for shorter tenures. In case
allottee is looking for a longer tenure loan, then he may not be able to avail a fixed interest rate.

- Floating interest rate: The interest rates are adjusted according to the prevailing market rates. One
cannot predict the rate of interest but can get an idea of the current interest rate on the lender’s
website. This is a rate of interest that can change periodically and it is directly linked to the Marginal
Cost of Funds based Lending Rate or MCLR.

Features of a Home loan

Now that we know what is meant by a Home loan, and the interest rates associated with them, let’s
take a look at its important features.

« Not all types of properties, real estate or otherwise, are accepted by lenders.

« The property should possess marketable value and be a freehold property i.e. one which gives the
property owner the full legal right to transfer the ownership of the property.

+ Since the lender provides the loan amount by taking your property as collateral, a home loan is
regarded as a secured loan.

« Home loans are available for longer tenures lasting up to 30 years and can be repaid in
affordable monthly payments or EMIs.

« A Home loan can be customised to suit your requirements
Real Estate Calculations

This chapter provides overview of various Real Estate Calculations that agent must be aware as they
facilitate real estate transaction.

Taxation/Government Fees and Levies

While registration and stamp duty are the familiar taxes, there are additional ones too. Let’s understand
more about all the tax components involved in the home buying process.

Goods and Services Tax (GST)
For Under-construction properties

Under the new unified tax regime implemented by the Central Government, under-construction units
were initially taxed at 18 percent. The government has also added a provision, allowing deduction
of land value equivalent to one-third of the total amount charged by a developer, thus, resulting in
the effective GST rate on such units at 12 percent. However, the government revisited the tax slab
prevalent on real estate and slashed it to five percent for under-construction units and one percent for
affordable homes in February 2019 without input tax credit.

Property type GST rate till March 2019 GST rate from April 2019
Affordable housing 8% with ITC 1% without ITC
Non-affordable housing 12% with ITC 5% without ITC

It should be noted that stamp duty and registration charges are imposed in addition to GST on
purchase of under-construction units, as these are State levies.

For Ready-to-move properties
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All ready-to-move properties across the country are outside GST ambit.
Tax Deduction at Source (TDS)

The government amended section 194-IA of Income Tax Act to include all residential society-based
charges such as club membership fee, car parking fee, electricity or water facility fee, maintenance fee,
advance fee or any other charges of similar nature, which are incidental to transfer of the immovable
property, for levy of TDS. Since September 1, 2019, the TDS is levied at one percent, if the value of the
property exceeds Rs 50 lakh.

TDS was introduced under a new section, 194 (A) included in the Income Tax Act, 1961 by the Finance
Act, 2013. This tax deducts some percentage of amounts during a sale transaction by an individual.
As per this section, any individual buying a property has to pay the TDS to the seller by way of
consideration for transfer of an immovable property, excluding agricultural land. The TDS must be
submitted in the name of the seller of the property.

Registration charge

Registration process includes recording the Sale documents with a registering officer. Registering
the documents relating to the transfer, sale or lease of a property is mandatory by law under Section
17 of the Indian Registration Act, 1908. According to the law, if the property documents are not duly
registered, the owners will not be able to contend any case in court. The document is the final
agreement which is signed between the two parties, subsequent to which the buyer will become the
rightful owner of the property. This document protects the buyer in incidence of alleged transactions
and fraudulence.

The property registration charges in Maharashtra are 1% of the total cost for the properties priced
below Rs 30 lakh and capped at Rs 30,000 for properties priced above Rs 30 lakh.

Stamp duty

The Maharashtra Stamp Act was passed in 1958 and applies to all the instruments mentioned in
Schedule 1, on which the stamp duty Maharashtra is payable to the state. It is also known as the
Bombay Stamp Act 1958. The Act also details the amount of stamp duty Maharashtra to be paid to
the government. The buyer has to pay this amount at a designated bank or collection center before
the registration of the property and any delay can attract a penalty. This charge is calculated on the
basis of the Ready Reckoner rates issued by the government and unless paid, the property would
not receive a legal status. This tax is paid on every transaction including exchange of documents and
execution of instruments.

According to the Maharashtra Stamp Act, all instruments chargeable with stamp duty in Mumbai and
executed in Maharashtra, should be stamped before or at the time of execution, or on the next working
day following the date of execution.

The stamp duty in Maharashtra varies between 5% and 7%, depending on various factors. Women
buyers are provided a concession of 1% over the prevailing stamp duty in Maharashtra on property
transactions, if the transfer of house property or registration of sale deed, is done in the name of
women.

External Development Charges
Cost Sheet Sample and Component details

A cost sheet is a statement which represents the various costs incurred at different stages of business
operations, in a tabular format.
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Sample 1:

Asset Configuration 3 BHK Residence (1st to5th Floor)
Asset Identity | lord |
—— 5q. ft. Sq. mt.
996.42 92,57
Exclusive Areas Appurtenant to the Unit 60.39 5.61
Stamp Duty -
Registration Charges 30,000
Scanning Charges 4,000
Central Goods & Service Tax (CGST) on Agreement Value 1379,137
State Gns & Service Tax (SGST) on Agreement Value 1379,137
Share Money 600
Legal Charges 60,000
Electric, Water Meter & Gas Connection Charges 50,000

Corpus Fund

Central Goods & Service Tax (CGST) on Pre-Possession Charges

2,000,000

9,900

State Goods & Service Tax (SGST) on Pre-Possession Charges

15qmtr=107645.ft.

9,300

* Stamp Duty to be borne by Rustomjee
Please Note:

2. Property tax will be computed as on date of possession.

|MahaRERA Registration No. : Wing D - 51800021028

1. Taxes have been computed on the basis of rates applicable on the day of booking and are subject to change as per government

3. Refundable Fit Out Deposit of Rs. 1lakh will be payable along with pre-possession charges.
4. On Cancellation 10% of the Sale Consideration will be forfeited and adjusted towards liquidated damages.
5. Registration to be concluded within 7 days from payment of 9.99% of the Agreement Value.

6. Token cheque in favour of "Keystone Realtors Put Ltd Wing D1 Master Collection Escrow Account”
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Sample 2:
Rustomjee
PRABHADEVI
Commercial Proposal
Tower B
Asset Identity 4502
Configuration 4 BHK TYPE -1
15q. Mtr. = 10,764 Sq. Ft. 5q. Mis. I 5q. Ft.
RERA Carpet Area 184,04| 1,0¢
Foyer Area 13.49 1
Net Usable Area 158.43 21
Flat Cost® - (1} 127,144,08
Stamp Duty @ 5% of Flat Cost
Registration Charges 40,00
SGST @ 6% of Flat Cost 1,628,564
CGST @ 6% of Flat Cost 7,628,64
Total Statutory Taxes - () 15,297,29
Utility Charges for Electric, Water Meler B Gas Conneclion 150,00
Legal charges 40,00
Condominium Formation charges 25,00
Club House Building charges 1,500,00
Development charges 2,077 .80
GST applicable on Pre-Possession charges 468,03
Total Pre-Possession charges inclusive of GST - (1} 4,260,83
Gross Asset Value (1sli+1i) 146,702,21
Advance maintenance at the rate of Rs 30 psf on RERA carpet area for 24 months 1,433,30
Deposit at the rate of Rs 750 psf on RERA carpet area 1,493,02
Number of Car Parks
Statutory Remarks 1
L. Terma & conditions as per the Application form
1. Taxes have been computed on the basis of rates applicabile on the day of booking and are Ribjedt [ change &b per Eovemment natification,
3. Propeity tax will b computed 8son date of Dedupation cemificats and payable slong with pré-posisiiion charged.
A, GST inpat credit has alresdy been adjusted in the Flat Cost and there will be no additions! benefit dus on scoord of the same
5. * Flat Cost isasrived at after flactoving tha beneditof G5T input credit svailabie to us in the event, such benelit it not avaitable, thers would be an increass knthe flat Cost
snd Agresment Valus
&, Development changes sre subject to change & finked to the ready recioner rate
7. Follewing maintenenc e related amounts ihall be sddationally payabile st the time ol poiieiisnn :
a} Adwance maintenance at the rate of s 10 psd on RERA carpet srea for 24 months
b} Deposit at the rate of As 750 paf on RERA carpat area
8. Intarest Free Ratundabde Secunity Damosit for Far-Outs 1o be chargaed on pomasion
5. Thie abiewe pricing is bor & Bareshill Residence
1) Rustomyese Crown - Mhase 1 {Towers A & B} registered with MahaRERA under Repstration o, PS1900003268,
Rusitesimjas Cronn - Phace | [Towar C] regivarsd with MakaRERA under Regivraton Ma. PS1900006367.
11, Payimadits tovearis At coor: Chagus o favod of Real Gam Busldvsch P Lrd - A & B Magrer RERA /¢
12, Payments towards taxess Chegue in fwvor of Real Gem Buildtech Pt Ltd
13, Rate Valid till 14-04-2022
Date of Proposal T-Apr-2022

These are the different cost sheets sample to understand how the payments are done and what all
different components are involved while buying a property
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